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VISION:
A leader in policing, providing safety for all.

MISSION:

In fulfillment of the public trust, the Eugene
Police Department works in partnership with
our community to promote safety and security,
enforce laws, prevent crimes, and safeguard the
constitutional rights of all people.

GOALS 2012-2016
Reduce crime, disorder and the fear of crime in Eugene
Foster a culture of service excellence

Enhance data led and community policing practices

Recruit, retain and develop a highly capable and professional workforce
Improve communication and public engagement

Leverage technology to deliver effective and efficient policing services

Message from Chief Pete Kerns
2021 World Games, Strategic Planning

The Eugene Police Department has been effective at managing crime, responding to emergencies, preparing
for major events, investigating serious crimes all while building trust within our Eugene Community. Today we
enjoy a belief by our community that our intentions are good and our efforts at humane policing are successful.
In 2010 we added officers to the downtown team. In 2012 we moved into a new building. We have received
certificates of accreditation in the 911 center, the Forensic Evidence Unit and for our department. We are well
equipped, well trained and staffed with extraordinary individuals of integrity and character. The doubts the
public has expressed across the nation about policing methods have not grown here because of the culture of
compassionate professionalism and skill our department embodies.

The report on 21st Century Policing gives us a helpful roadmap for developing our new strategic plan. One
purpose for the plan is to establish clear guidelines for decision making that will give each of us confidence in
the choices we make from day to day and moment to moment. A well developed and implemented plan will
ensure that we perform work, with the appropriate authority to make sound, professional decisions. We will
always be and always should be held to high standards and our decisions and actions will be scrutinized. The
intent of our new strategic plan is to develop it in a way that our decisions and actions occur in an environment
where each of us understand the expectations of our role in society, our role in the department and our role on
each call.

This a good time to prepare a plan because of the work we have ahead preparing for the 2021 World Track
and Field meet scheduled to be held in Eugene. The “Worlds” is the largest athletic event on the planet in the
years it is held. It has only been hosted in international cities like London, Paris, Helsinki and this last year
in Beijing. When it arrives in Eugene it will be the first time it has been held on American soil. We can expect
more than 1,000 athletes from 200 countries to participate. In Beijing 700,000 spectators went to the games
during the 9 day event. Hayward field will hold 30,000 spectators and over 9 days we can expect 55,000
visitors to our city. Beijing saw 3,000 visiting media outlets and counted billions of television viewers from
across the globe. People seeing Eugene for the first time will know it as the United States of America. Our City
leadership sees this as an enormous responsibility and opportunity. The University of Oregon, City of Eugene
and the State of Oregon will invest a great deal to prepare the campus and the City for its visitors.
Our strategic plan is built on these three values and three Objectives. Integrity, Compassion and Courage
and Keep Eugene Safe, Build Trust and Exceptional Workforce. Throughout the report on 21st Century
policing there is the reminder that to provide excellent policing service we must also ensure that department
members have opportunities to be involved in policy, strategy and critical decisions; that we can trust and
depend on our department; and that each of us can achieve health, wellness and fulfillment in our careers.
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2015 Command Staff

Chief Pete Kerns assumed duties as

the chief of police for the Eugene Police
Department in October 2008. He has served
the City of Eugene Police department in
a variety of disciplines for more than 30
years. He began his career as a reserve
police officer in 1981, was hired as a full time
officer in 1983, and subsequently worked
as a patrol officer until he was promoted
to agent in 1989. While in Patrol he was a
member of the Special Weapons and Tactics
Team, the Fatal Accident Investigations Team,
the Defensive Tactics Instructors Team, and
was one of the department’s field training
officers. He was assigned to the Property
Crimes Unit in 1990, then transferred as a
detective to the Lane County Interagency
Narcotics Enforcement Team (INET), where
he was promoted to sergeant in 1995
and supervised the interagency team. In
1999, he was promoted to lieutenant and
served as the Eugene Police Department’s
West Sector commander and as a watch
commander. In 2003, he became the Special
Operations Section’s commander in charge
of SWAT and the Crowd Control Team, with
responsibilities including management of the
Explosive Disposal Unit, Crisis Negotiation
Team, Firearms Program, Honor Guard,
Traffic Enforcement Unit, School Resource
Team, and K-9 Team. Throughout his career,
Chief Kerns has worked with community
groups, neighborhoods and business
associations to promote safety through
problem-oriented, neighborhood-based
community policing.

Assistant Chief Karl Durr came to EPD in July 2012
from Palm Beach County Sheriff’s Office where as a
major he commanded the Homeland Security Bureau,
Emergency Operations, Aviation, Emergency Field Force,
Explosive Ordnance Disposal, K-9, Marine Enforcement,
Strategic Intelligence, and SWAT. At the time, his staff was
comprised of 368 sworn law enforcement and civilian
personnel with a $24.5 million-dollar budget. Captain
Durr began his law enforcement career in 1984 as a Boca
Raton patrol officer. He was hired by the Palm Beach
County Sheriff’s Office in 1987 and promoted to the ranks
of sergeant in 1995, lieutenant in 2000, captain in 2004,
and major in 2011. His prior assignments include Patrol
Operations, Field Training Officer, SWAT, Organized Crime
Bureau, Airport Division, Emergency Field Force, Parks
Division, and K-9. Captain Durr holds a bachelor’s degree
in business administration from Northwood University
and a master’s degree in criminal justice administration
from Lynn University. He is a graduate of Harvard
University’s John F. Kennedy School of Government,
Senior Executives in State and Local Government. He
graduated from the
Southern Police
Institute’s Administrative
Officers Course and the
U.S. Department of
Justice, Drug
Enforcement Agency,
Drug Unit Commanders
Academy. He is currently
an adjunct professor with
Florida Atlantic University
and Capella University.
NOTE: AC Durr accepted a
Position as Chief with the
Murfreesboro Tennessee
Police Department in May, 2016.

Captain Sam Kamkar was promoted to captain in 2014. He started his career
in law enforcement at Portland Police Bureau as a police cadet in 1991 and
then became a reserve police officer. In 1994, he joined Oregon State Police as
a trooper. Captain Kamkar has been with Eugene Police since 1997. Captain
Kamkar is a national teacher on Arabic Culture, Islam, and Radical Islam. He
conducts state-wide teaching on Tactical Ethics, Biased-Based Policing and
Racial Profiling, Diversity and Profiling in Contemporary Policing, and he speaks
fluent Farsi. Captain Kamkar’s family immigrated to the United States after the
1979 revolution in Iran. While at Eugene Police, Captain Kamkar has progressed
through the department’s ranks from police officer, to sergeant, then lieutenant
and acting captain, then captain. He has been a watch commander, training
manager, patrol supervisor, downtown team supervisor, crowd control bike
team commander, background team supervisor, defensive tactics supervisor,
and the UO campus unit supervisor. As a line officer, in addition to general
patrol, Kamkar worked as a school resource officer, UO campus police officer,
background investigator, major collision investigator, academy instructor,
field training officer, and a mentor for new recruits. He also has served on the
department’s Honor Guard Team. Captain Kamkar is a graduate of Northwest
Christian University with a bachelor’s degree in management. He also attended
the Senior Management Institute for Police by the Police Executive Research
Forum as well as graduated from the FBI National Academy.

Captain Sherri Meisel started with us in December 2014 and has been in
charge of Investigations Unit. Previously to working for EPD, she had been
a member of the Detroit Police Department since 1997. While there she
worked patrol as an officer, sergeant and lieutenant; she worked homicide
investigations as a sergeant; supervised a homicide squad as a lieutenant; was
the commanding officer of Domestic Violence Unit; served as a lieutenant over
general investigations; she worked Risk Management Bureau; and on policy
in Office of the Chief. She has a bachelor’s degree in biology and a master’s
degree in public health. She has completed the Staff and Command School at
Eastern Michigan University, and Police Executive Research Forum, Senior
Management Institute for Police.
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Division Manager Pam Collett was hired as a dispatcher by our department and
quickly progressed to coach/field training officer and then lead specialist, promoting
to communications supervisor in 1990. Throughout her career with us, she regularly
instructed on our behalf at the Department of Public Safety Standards and Training
and was one of the foundational curriculum developers and instructors in what is
now known as the Basic Telecommunicator Academy. In 2001, Pam was offered a full
time position with DPSST as the telecommunications program manager, where she
coordinated public safety training for all disciplines throughout the state. She was also
responsible for the Emergency Medical Dispatch Program, Field Training Manuals for
Police, Parole and Probation, Corrections and 911 and the Field Training & Evaluation
Program. During her time at DPSST, Pam worked very closely with 911 across the
State and region on best practices and training and she facilitated the development
of the first Oregon-based Tactical Dispatch Academy and Training Program. Pam
returned to us nearly five years ago in a communications operations manager
position, reporting to the Technical Services division manager. Since coming back, Pam became a member of the DPSST
Policy Board, the DPSST Curriculum Committee and is a member of the Training Committee (former committee chair)
for Association of Public Safety Communications Officials. Pam grew up in Eugene and attended the University of
Oregon as a journalism major and also attended the Oregon Executive Development Institute. Approximately two years
ago, Pam was promoted to division manager and is responsible for the Records Section, Central Lane 911 Center, and
our department’s technology team.
Division Manager Tim Schuck heads the Operations Support Division at the Eugene
Police Department. He began his career at EPD in February of 2011 as a service
improvement analyst working in the Office of the Chief. He later became the Crime
Analysis Unit manager, which has played an integral part in our data-led policing efforts.
Tim is Co-Chair of the Human Resources Advisory Board for the City of Eugene. He was
awarded Eugene Police Department’s Civilian Employee of the Year Award in 2012.
Prior to coming to us, Tim was an administrator for a local utility and prior to that he
was a manager at a high-tech manufacturing company. He earned a master’s degree in
business administration as well as a bachelor’s degree in management from Northwest
Christian University.

Melinda McLaughlin, APR, has been Eugene Police Department’s public
information director since 2006 and is a member of its Senior Staff. McLaughlin
blends 30 years of media and accredited public relations work with experience
as a reserve patrol deputy with Lane County Sheriff’s Office beginning in 2010.
With a background in broadcast journalism, Melinda has worked news media,
public relations, advertising, intergovernmental relations, crisis communications,
emergency communications, social media, digital production, fundraising, and
market research. Her career spans business, media, not-for-profits, professional
world-ranked motor sports as a racer and a columnist, PR agency work, and
government service. At one point, Melinda worked simultaneously as the sole
public information officer for two county governments. Melinda attended the
University of Oregon’s Robert D. Clark Honors College, and graduated from the UO
with a B.A. in Journalism in 1984. She was named a Rotary Paul Harris Fellow and
Springfield-Twin Rivers Rotarian of the Year 1998-1999. McLaughlin has instructed
at FEMA’s Advanced Public Information Officers Course in Maryland.
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ORGANIZATIONAL CHART

EUGENE POLICE DEPARTMENT
Updated July 1, 2016

CHIEF OF POLICE
Pete Kerns
Executive Assistant
Holly Mathews
Public Information Office
Melinda McLaughlin

Captain Sherri Meisel

Planning
Police Commission
Carter Hawley

Police Operations Division
Captain Sam Kamkar

Office of Professional Standards
Internal Affairs
Policy Analysis & Development
Training

Investigations Division

Patrol Operations / Assignments / Programs
Airport, Downtown Bikes, University District, Traffic Enforcement,
Scheduling, School Resource, Crime Prevention, Major Collision
K-9, SWAT, Honor Guard, Explosive Disposal, Crime Impact Team
Patrol

Violent Crimes, Property Crimes, Financial Crimes,
Special Investigations, Vice Narcotics, Arson,
Evidence Control, Forensic

TITLE

Operations
Division

Captain
Lieutenant
Sergeant
Officer/Agent
CSO

Technical Services Division

Operations Support Division

Division Manager - Pam Collett

Division Mnager - Tim Schuck

Technical Services Sections

Operations Support Programs

Communications - 911
Data and Records
Technical Support

Animal Welfare
Background Investigations
Chaplain Program
Crime Anyalsis Unit
Critical Incident Response Team
Facilities
Financial Services
Fleet
Grant Administration
Human Resources
RISK
Volunteers in Policing

1
6
17
107
10

NOTE: This table represents actual employees on the payroll.
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Accreditation
Eugene Police Department is now accredited. In 2015, our department met 102 professional standards comprised of
more than 400 separate requirements contained within those standards. The Oregon Accreditation Alliance then issued
our certificate of accreditation. Our process began with OAA in January 2014 and subsequently the association reviewed
our department and policies for compliance to the highest level of professional standards of accountability, management,
and operations. OAA is governed by the Oregon Accreditation Alliance Board, comprised of representatives from the
Oregon Association Chiefs of Police, the Oregon State Sheriffs’ Association, and the Oregon Chapter of the Association
of Public Safety Communications Officials. We will go through a recertification process every three years, with the next
process in 2018. Our Central Lane 911 Communications is also working through the process to gain 911 accreditation,
and our Forensic Evidence Unit achieved accreditation in 2013.

Body Cams

In 2013, we equipped nine downtown officers and their
sergeant along with seven traffic enforcement officers and a
DUII specialist officer with Vievu Body Worn Cameras. The
consensus by our officers is that this tool enhances their
ability to capture evidence both in terms of interviews and
criminal activity captured by video. Body Cameras became
a topic of national discussion in 2015, and in 2015, EPD was
one of 73 agencies that received a Department of Justice grant
for body worn cameras. There were 285 applications. Our
department was one of only two in Oregon to receive an award.
We received a full award request (maximum allowed for our
size jurisdiction) of $249,000. Lane Council of Governments
assisted in applying for this grant. There are still additional
tasks to complete, such as obtaining matching funds, eliciting
input from our internal/external stakeholders, deciding which
vendor to purchase from and determining the best way to
store the large-sized video files.
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UCC response
On October 1, 2015, at about 10:38 a.m.,
an active shooter was reported at the
Umpqua Community College campus in
Roseburg, Oregon. This tragic incident
was another reminder to us that we never
know when we’ll be called upon to handle
one of law enforcement’s most difficult
challenges. In the aftermath of this
shooting, we contacted law enforcement
in Douglas County and sent two 911
supervisors to help with communication
operations, two MCI investigators to help with the crime scene, and our public information director to assist the
county information efforts and support family funeral events. We elevated our patrol presence with extra staffing
by not only patrol officers, but also reassigned detectives and other units around our area schools to provide a
greater sense of safety.

Active Shooter Training
The Eugene Police Department, Lane County Sheriff’s Office, Springfield Police,
Salem Police and the ALICE Training Institute continued to work as a team to bring
ALICE Training to local schools and other organizations. Our goal is to provide
people in active shooting situations with survival options during the critical
moments between when the violent situation starts and when law enforcement
arrives on scene. The ALICE Training Institute is changing how schools, universities,
and businesses respond to armed intruders. ALICE (Alert, Lockdown, Inform,
Counter, and Evacuate), was developed after the active shooting in Columbine,
Colorado and teaches strategies to survive a life-threatening event. Supported by
educators and law enforcement across the country, ALICE is quickly becoming the
new standard of response.
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Crash Scene Reconstructionist
Our Eugene Police Major Collision Investigation team responds to
high-level incidents involving casualties or critical injuries. These
include crash scenes, as well as shootings and other violent crimes.
Officer Robert Meador, who is a member of the team, successfully
completed the rigorous Accreditation Commission for Traffic
Accident Reconstruction testing process in March of 2015 and
is now accredited. In 1985, the National Highway Traffic Safety
Administration provided a grant to develop national guidelines for
the standardization of training in traffic accident reconstruction.
The ACTAR program encourages the integrity, consistency and
professionalism of those involved in traffic accident investigation
and reconstruction, to promote the professional and intellectual
development of those individuals, organizations and institutions
involved in traffic accident investigation and reconstruction, to assist
the legal and scientific community in weighing the suitability of
individuals offering their services as accident reconstructionists and
to improve public awareness of the profession as it relates to the
legal system.

FARO 3D Scanner

In June of 2015, our MCI team added a new piece of equipment, the FARO 3D Scanner, which cost between $48,000 and
$49,000, not including computer, software and storage. With previous scanning equipment, a total station, our team able
to capture between 100-150 points per hour. The new system scans in 42 million points in two minutes for a black and
white scan. With an additional three minutes, it captures 85 panoramic color photos that are used to overlay the black
and white scan. After the scans are completed, we can recreate a virtual crime scene and then view it from any angle,
zooming in and moving through the scene with outstanding quality. In addition to some Eugene Police cases, our team
assisted the Springfield Police Department, and the Lane County Sheriff’s Office with multiple crime scenes, as well as the
Douglas County Sheriff’s Office with the UCC shooting.
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Deadly Use of Force Aftermath
After the officer-involved shooting of Brian Babb on March 30, 2015, the officer’s use of force was determined by the
District Attorney to be justified and not criminal; and by Eugene Police to be within policy. Capable communications
specialists, officers and sergeants made and implemented the best decisions they could with the practices in place
at the time, with what they knew at the time and with the resources available to them. When there is a deadly use of
force, especially with such tragic outcomes, we review the incident internally and make a thorough examination of
all practices in order to expand our ability to respond to high risk incidents in ways that increase survival and reduce
the need for deadly force, while assisting people in crisis, and also while maintaining our community’s and officers’
safety. As a result, here are some practices and philosophies that are changing, to advance our performance in highrisk, complex calls for service.
We explored and continue to review programs that offer effective prevention and intervention strategies. One
outcome is the Oregon Veterans Network, which we researched with community partners, and that is based on a
model from Idaho.
Universal Decision Model – we are researching the National Decision Model, developed by police in the 		
United Kingdom. The model is designed to lead officers in dangerous encounters through a series of thoughtful
steps, informed by a code of ethics.

Coordination with Therapists – we updated our protocols for responding to people in crisis. When possible, we will
establish face-to-face coordination with counselors or others who are communicating with the person in crisis.
Hostage/barricaded Subject Policy – The response to a hostage situation, as opposed to a barricaded subject is
different. We are separating these two types of incidents, with a policy for each.

Armored Rescue Vehicles – It is difficult to gauge the effect an ARV will have on a person in crisis. A new directive now
requires that officers and sergeants report on the ARV’s use to help us learn from each deployment. In dangerous
encounters with people carrying firearms, officers are more likely to need to use deadly force if they are in a place
without ballistic protection or cover. We are studying how using video and audio equipment on the ARV could reduce
officers being in exposed positions in or near the armored vehicle.
During high risk, dynamic calls, Central Lane Communications Center (911) will establish an ad-hoc team that would
remain assigned to the call, without interruption, until its conclusion. This will ensure a continuity of awareness and
communication during calls where lives are in danger.
All our sworn personnel attend 40-hour Crisis Intervention Team training. A policy published this summer requires
that all sworn personnel also participate in refresher training.
We are identifying jurisdictions that have established training programs tailored to 911 center personnel and have
assigned managers to implement that training in our center.
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Pins Help Veterans Connect With Veterans
Many who wear our Eugene Police uniform, also wore a different uniform prior to
their police career. With a new program, you will see some of our officers wearing
“Veteran” pins on their uniform to note their prior service and better connect with
veterans they meet during calls for service. This pin was jointly developed between
Sherwood Police Department and our department. We recognize the need to seize
opportunities to identify with and serve this segment of our population as we come
into contact with them. The veteran pin doesn’t identify a specific branch affiliation
to allow for a common transition to dialogue between officers and veterans. This pin
has been authorized for active duty, reserve duty and honorably discharged members
of the armed services. The qualified officers wear them voluntarily. https://www.
youtube.com/watch?v=n3axOGCIoHY

Responding to Veterans
In early June, Assistant Chief Karl Durr, Lieutenant Nate Reynolds (in charge of Policy
and Training) and Lieutenant Carolyn Mason (in charge of our Crisis Intervention Team
training program), traveled to Boise Police Department to learn about the integrated
intervention program their police department developed together with the VA and
local providers. After this, we began working with others to start the Oregon Veterans
Network. Involved are the Vet Center, Lane County Veteran’s Court (local social service
provider tailored to assisting veterans and their families), commanders of local National
Guard units, veteran’s groups of all branches, American Legion, and other stakeholders.
We also held in-service training for officers in May 2015 that included presentations by
VA Community-based Reintegration Center and Clinic, and the Vet Center on strategies to
increase positive outcomes with veterans in crisis.

Crisis Intervention Training
Following a commitment to have every sworn member of our department complete the
40-hour Crisis Intervention Team training, this year we achieved that goal. Our updated
policy on response to persons in behavioral health crisis requires that every officer
receive refresher training annually. Recruit officers will receive the training together
with personnel from other Lane County law enforcement agencies in a grant-funded
program to improve county-wide response to people in crisis. Our CIT curriculum was
created in partnership with Lane County Behavioral Health, NAMI Lane County, service
providers, local consumers, and law-enforcement. It is based upon the Memphis Model
of crisis intervention. Each CIT is specific to a community and service area. The goal is to
reduce the frequency of officer-involved shootings, use of force, and injury to subjects in
crisis and to officers.
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Veteran’s Day Roll Call
This year, participants including the mayor, City of Eugene
employees, police employees and other agencies read the names
of the 6,851 service members killed in action, following 9/11.
This is an event that takes place in cities nation-wide and is meant
to honor military personnel who made the ultimate sacrifice.
The Annual Veterans Day Roll Call was preceded by the EPD
Honor Guard Presentation of Colors, Eugene Kilted Firefighters
Pipes and Drums, and then the roll call started at 8 a.m. and was
concluded around 4 p.m.
https://www.youtube.com/edit?o=U&video_id=XOt2ZSWWcDk

Professional Stops Pilot Project

Civic Stadium Fire

On December 1, 2015, we officially began testing an iPhone application
to collect traffic stop data. A group of 12 of our officers collected data for
six months to test the app. After the first six months, we assessed the app
for needed changes and continued the testing for another six months.
We will next decide how to roll out the collection technology for the rest
of the department. The project in 2015 focused solely on data collection
technology as the first step.

On June 29, Civic Stadium caught fire and then became fully engulfed and Eugene Springfield Fire EMS and Eugene
Police responded to evacuate the surrounding neighborhood, address the fire, direct traffic, and handle public
information. Heavy equipment was brought in after the fire was out for investigation and arson investigators. July
1, Eugene Police Arson investigators received a tip in the case, leading to the identification of four male juveniles
who were involved in the fire at the historic stadium. The incident was not fireworks-related. The juveniles, all from
Eugene, ranged in age from 10 to 12, and were charged in the case. It took a team to investigate. Our arson detectives
were joined on the investigation by Oregon State Police, Bureau of Alcohol, Tobacco and Firearms, Eugene-Springfield
Fire Marshal, and Lane County Sheriff’s Office Search and Rescue.
https://www.youtube.com/watch?v=GfJbPIb-eX8&feature=youtu.be
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Welcome Ceremony for K9 Cjuk and Kato,
and Happy Retirement to K9 Guus
Eugene Police welcomed two new K9 members to its team and threw a
retirement party for a third. The acquisition of K9 Cjuk and K9 Kato, allowed
for the retirement of K9 Guus. Due to Guus’ retirement, Sergeant Terry
Martin and Officer Mike Casey traveled to the Adlerhorst International
Police K9 Training facility in Jurupa Valley, California, to procure a new K9
for the Eugene Police K9 team. At the facility, Sergeant Martin and Officer
Casey conducted tests and evaluations to determine the most suitable K9
for the team, and identified ‘Kato,’ who is now our newest member. Kato is a
2-year-old Belgian Malinois with a current weight of approximately 65 lbs.
He is assigned to his handler Officer Mark Hubbard, former handler of K9
Guus. K9 Cjuk is a 2-year-old German Shepherd assigned to Officer Mike
Casey. Cjuk successfully completed his testing and evaluation phase, and was
generously donated by Officer Mike Casey to EPD. Officer Casey has raised
and trained dogs for use as police K9s for the past 10 years. The Redmond
Police Department and Portland Police Bureau have both purchased dogs
from Officer Casey, and the Junction City Police Department received a dog
that was donated by Officer Casey. Eugene Police Department started its K-9
program in June 1983, with three dog/handler teams. Today, there are four
K9 units, with three officer handlers, and a sergeant handler.
-

Sgt. Terry Martin, K9 X
Officer Michael Casey, K9 Cjuk
Officer Rob Griesel, K9 Blek
Officer Mark Hubbard, K9 Kato

Here is the K-9 video https://www.youtube.com/watch?v=goDNBXconKA
Link to K9 Donation Fund - https://www.eugene-or.gov/3166/34315/K-9-Donation

Recruiting

Law enforcement agencies across the country are finding it very difficult
to find qualified applicants and recruiting has become a more competitive
process. Because of this, we have “stepped up our game” when it comes
to recruitment. In 2015, our recruiting team, comprised of officers and
communications specialists made significant progress in developing
more effective outreach for job openings. This year EPD has the help
of a new volunteer, Don Morris, a former physician recruiter, who has
provided new ideas and assistance to the team. In May, the teams got
specialized training in recruitment. A lateral officer incentive was added
and the process for lateral hires expedited to a fast track. The team is
out recruiting now with a new professional recruitment display that has
multi-media capabilities, and they have promotional materials for use
in events, presentations at local colleges and universities, and career
nights. There is also an outreach/sponsorship officer to maintain contact
with applicants, lateral applicants and prior applicants. The team used
the services of our Public Information Office, to make information more
accessible with a newly redesigned website page, handouts, online videos,
news and social media outreach (media opportunities, and 15 second
invitations on Instagram, Twitter and Facebook), a new URL (EPDjobs.
com). And, finally, there are new tools to help potential candidates
prepare and apply for their positions.
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Fireworks and July 4
When fireworks went on sale June 23, 2015, Eugene Springfield Fire, and our Eugene
Police Metro Explosives Disposal Unit held an illegal fireworks amnesty turn-in
event, collecting 100 pounds of illegal fireworks. There were more people, turning
in smaller quantities this year, compared to last year. In response to increasing
complaints of illegal fireworks use and their impact on veterans, pets, and fire
safety, this was the second year of enhanced prevention, education and enforcement
regarding illegal use of fireworks in Eugene.

Recreational Marijuana
On July 1, 2015, recreational
marijuana became legal in
Oregon, and in Eugene as well.
Because this was a new, allowable use, the City of Eugene reached
out to ensure that everyone was aware of the basics of recreational
marijuana and related laws. Our officers distributed a Frequently
Asked Question pocket-sized handout during interactions with the
public and the City added information to its website at
http://www.eugene-or.gov/index.aspx?NID=2924

City of Eugene Park Ambassador Program and
Riverfront Safety Team
A team of City of Eugene Parks and Open Space and
Eugene Police employees worked together to create
a more welcoming experience for the myriad local,
national and international visitors who spend time in
our city’s 700-acre riverfront park system each year.
A new pilot program, complementing our 3-year-old
ParkWatch program, allowed the City to staff two park
ambassadors to work by bike in the riverfront park
system and Washington Jefferson Skatepark during
peak visiting hours from June through September.
Ambassadors provided visitors with information about
park amenities, recreational activities, history, and
rentals, as well as park rules designed to provide an
enjoyable experience for all such as keeping dogs on
leash and restrictions around alcohol consumption.
Our Eugene Police Department worked to strengthen
the program, by coordinating bike equipment and
critical training for the ambassadors on bike safety,
crisis intervention, and how to physically stay safe.
Simultaneously, we assigned two bike officers to the
riverfront park system and Washington Jefferson
Skatepark. Our patrol staff and Parks and Open Space
staff also collaborated on changes in park use and
design that further enhanced the experiences of our
many park users.
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Veteran’s Treatment Court
Veterans Treatment Court is one way to help
veterans toward success. A delegated EPD
sergeant attends Veterans Treatment Court
every court Thursday. He has been attending
the planning and coordination meeting prior
to the court session, where social workers
from Emergency and Veterans Affairs, the
Treatment Court program director, defense
council, prosecution, Parole and Probation,
and presiding Judge Ilisa Rooke-Ley all
meet to discuss the specific veterans who are
appearing that day and develop strategies to
increase their success in the program. Our
sergeant also assists in identifying veterans
from Municipal Court cases who are eligible for Veterans Treatment Court and seeing that those cases are brought
into Circuit Court. The sergeant forwards contact information of veterans who are at risk so that they can be
connected to the Vet Center for counseling and outreach. Finally, our sergeant sits on the Veterans Court Advisory
Board.

Load Bearing Vests Pilot

As technology has advanced, many law enforcement agencies, including some in Oregon have moved to load-bearing
vests, which allow an officer to transfer some of the load to the shoulder area, instead of carrying it all in the waist
area. In fact, external carriers can reduce the weight off the belt by as much as 50 percent. LBVs can also be removed
easily in a safe location, such as the station, and this would provide increased officer comfort.
According to Stewart L. Shanfield,, M.D., former chief
of surgery, chief of staff, and chairman of the Board of
Trustees at St. Jude’s Hospital in Fullerton, “The use of
a load-bearing vest that transfers some of the items off
the service belt to the vest carrier while distributing
some of the weight to the officer’s shoulders and not
solely concentrating the weight on the lower levels of
the spine will help prevent this work-related, cumulative
trauma in the lumbar spine for public safety officers.
Lower back injuries are a leading cause of both shortterm and permanent disability in law enforcement.
Needless to say, the loss of skilled personnel coupled
with the impact of adverse quality of life issues is
distressing. The cost to taxpayers in the form of workers
compensation costs, lost work hours, mandated lightduty assignments and long-term disability costs are
staggering. The introduction of the daily use of loadbearing vests would serve to dramatically decrease
taxpayer costs associated with back injuries.”
Eugene Police began evaluating and testing load-bearing
vests in 2016 with patrol officers in the field, defensive
tactics and firearms instructors. In 2016, a vendor will
be selected and we will allow patrol officers to choose
between the traditional-type of carrier and the load
bearing vest carrier.
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Implicit Bias Training
The Eugene Police Department’s on-going commitment to ensuring professional
contacts with the public, led to a new partnership with the University of
Oregon. In November, Professor Erik Grivan from the School of Law provided
implicit bias training to all sworn officers and several support staff to include
community service officers, crime prevention specialists and volunteers.
Unlike explicit bias (which reflects the attitudes or beliefs that one endorses
at a conscious level), implicit bias is the bias in judgment and/or behavior that
results from subtle cognitive processes (e.g., implicit attitudes and implicit
stereotypes) that often operate at a level below someone’s conscious awareness
and without their intentional control.

Tasers issued to all Patrol

Tablets

When dealing with combative, violent or
aggressive people, and/or people under
the influence of drugs, the presence of a
Taser can often result in less force being
used and reduced risk to subjects and
officers. In 2015, we worked toward ensuring that every patrol officer was
trained and assigned a Taser. By the end of 2015, we were nearly concluded
with the required TASER certification training classes for patrol. All who
attended the classes received a new X26P TASER to add to their options while
on patrol. The Defensive Tactics Team will be scheduling our Investigations
Division detectives for the same certification course in 2016.

To keep up with technology that helps us do our jobs better, in 2015, we began researching using tablets instead of the
older technology Mobile Digital Computers (MDC) in patrol vehicles. We selected Motion R12 tablets and we now have
32 installed, or approximately 42 percent of the fleet. These tablets are newer and faster than the old MDCs and can be
taken out of the vehicle. Other benefits are the more responsive touchscreen and a wider screen that requires
less scrolling.

Whitaker Block Party

The Whiteaker Block party has become one of Eugene’s
biggest community parties. It is an entertaining
summer event that draws thousands of partygoers to
the Whiteaker neighborhood area to enjoy a variety of
games, food carts, craft vendors, a beer garden and a
long lineup of local musicians and comedians. This year
was the 9th annual party in the neighborhood, and we
provided a public safety presence.

BCS Bowl

We celebrated the BCS bowl along with our community
in January 2015. In addition to encouraging everyone to
be safe and celebrate responsibly, we had some fun
showing our UO Duck spirit in social media. When we lost our bet with
Columbus Police, we paid them in Euphoria chocolate coinage stamped with Eugene themes.
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Animal Services
New Animal Services Supervisor
In 2015 our department created an Animal
Services supervisor position. Molly Monette
was hired in June. Monette previously
worked for multiple non-profits that served
individuals, veterans and families with low
incomes. She came with additional years of
experience working with animals in clinic,
zoo and shelter settings, and has volunteered
internationally on animal welfare projects.
She has a passion and background in program
development and management, community
engagement, and animal welfare. Supervisor
Monette’s primary role is to oversee the
animal welfare officer positions, provide
media and community outreach, develop new
strategies to improve the services and work
with partners.

Animal Welfare Officer Changes

Animal Service Specialists

After 24 years of service to the residents
of the City of Eugene, Animal Welfare
Officer Larry Berry retired in November.
In December Animal Welfare Officer
Shawni Kroeker joined the team. Officer
Kroeker came with experience working
in public safety and animal welfare.
AWO Kroeker and Senior AWO Theodore
Carlson are in the field seven days per
week responding to calls about animals at
large, neglect and abuse, abandoned and
injured animals.

In June our Central Lane 911 Communications Center started a pilot project to support the high volume of animal
welfare calls. The center hired two, part-time animal services specialists to staff the animal line Monday through
Friday from 9 a.m. to 5 p.m. The animal services specialists came with experience in the animal welfare field. They
are able to answer the public’s questions and refer them to appropriate resources when necessary. They are also
responsible for running the new barking dog strategy.
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Injured Animal Care
The Animal Services program has a small amount of
funding to use for the emergency care for very sick
and injured stray or lost domestic animals. In 2015
the program was able to treat 62 animals through
the Emergency Veterinary Hospital. The funding was
used for animals hit by a car, attacked by an animal, or
animals that had been abused and neglected.

Barking Dogs

Shelter Income/Outcome Reports
In 2015, 1st Avenue Shelter reported an intake of 112
cats and 334 dogs from the Eugene Police Department.
In addition to that number, people brought in 526 stray
cats and 672 stray dogs to the 1st Avenue Shelter. Of the
animals received, 485 dogs and 35 cats were returned
to their owners.

The City of Eugene Animal Services implemented
a new strategy to address barking dog
complaints. The city ordinance states any animal
that causes annoyance, alarm, or disturbance for
more than 15 continuous minutes at any time of
the day or night (be it repeated barking, whining,
screeching, howling, braying, or other like
sounds that can be heard beyond the boundary
of the owner’s property), can be considered a
continuous annoyance. When we receive a call
about a barking dog the new strategy is to send
a letter to the address for which the complaint
was made, explaining that there has been a
recent complaint for barking dogs at the address.
The letter includes resources to help resolve
the noise. The program was established so
that officer intervention within the community
could be minimized and allow them to focus
on emergency calls. We have learned that
through sufficient information, most community
residents will choose to be responsible and
responsive. We are working toward making
neighborhoods more desirable and safe for
residents to live in. Since the program was
established in August 2015, we have sent out 106
letters to addresses with barking dog complaints,
and from these letters only eight annoyances
have continued resulting in citations.
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Calls for Service
In 2015, animal services responded to 2,881 calls for service. The calls include dogs
at-large, animal neglect and abuse, vicious dogs and abandoned or injured animals.
Of these 2,881 calls for service, 530 reports were taken and citations or misdemeanor
charges were issued. The animal welfare officers worked diligently toward creating
a safer environment by providing services for all members of our community –
including our four-legged best friends.
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Revenue
Licensing your best friend not only helps the pet get
home faster when lost, but also helps all of the animals
in Eugene that are in need of care. The City of Eugene
is seeing increased dog license revenue annually.
Comparing the 2015 and 2013 statistics, there was a
13.68 percent increase in revenue from animal licensing.
In 2013 we sold 8,281 animal licenses with a total
revenue of $196,185; whereas in 2015 we sold 8,401
animal licenses with a revenue of $223,023. On top of
this substantial increase, we would like to thank the
many outstanding people in our community who in
2015 donated a total of $1,570.25 to our program. The
revenue from licensing your dogs and cats is returned to
the city when it helps us care for Eugene’s lost, hurt and
neglected animals.
2013 Total Sales (Licenses): 8,281
2013 Total Sales (Revenue): $196,185
2015 Total Sales (Licenses): 8,401
2015 Total Sales (Revenue): $223,023

2013 – 2015 Comparison: 13.68% increase in revenue from licenses
2015 Donations: $1,570.25

Video - https://www.youtube.com/watch?v=Yys4Edfco1I
Animal Welfare CFS Jan

2015 to Dec 2015
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Traffic Crash
Reduction Efforts

School Bus Safety Light
Violation Database
School Bus Safety Enforcement
In mid-September, 2015, as children went back to school, we worked to
increase safety for all students, and create awareness of school bus laws
in our community. Our Eugene Police Traffic Enforcement Unit targeted
drivers who failed to properly stop for school buses.

Every Corner is a Crosswalk
Pedestrians and motorists have a shared responsibility for safety. Regardless
of who is legally in the right, a collision between a vehicle and a pedestrian
can take place in an instant but have consequences that last a lifetime. In July,
consequences that last a lifetime. In July, our
Traffic Enforcement Team conducted a targeted
enforcement regarding pedestrians in the area
of 16th Avenue and Polk St. Our event provided
a platform for reminding travelers about
pedestrian safety for these vulnerable members
of our community. Public Works provided
support by creating a very short video (https://
vimeo.com/133085909 ) for sharing on social
media that highlights a what can happen during
a pedestrian and vehicle interaction. There is a
special ‘Every Corner is a Crosswalk” page on the
City’s website:

The Crime Analysis Unit has been
working with Crime Prevention
to build a School Bus Safety Light
violation database. In addition to
the data table, they created a dataentry form and Violation Letter
to automate what was previously
a manual process. The staff also
created a standardized information
template. This will allow different
school districts to provide similar
information and reduce the amount
of time volunteers will need to
spend entering the data.

(www.eugene-or.gov/everycorner)
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Holiday Designate a Driver
We participated with Mothers Against Drunk
Driving in the Red Ribbon Campaign during
the winter holiday season. MADD Lane County
Chapter launched a campaign in November,
along with Eugene Police and other agencies, to
encourage all our driving public in the county
to drive sober and plan ahead for a designated
driver during the holidays. They purchased
magnetic ribbons printed with the words
“Designate a Driver,’ for the vehicles.

TEU Deployed to Crash Investigations
Starting in July 2015, our Traffic Enforcement Unit has
expanded their role in prevention and response to traffic
crashes by joining patrol officers in investigation of those
incidents. This has informed us about the root causes for
crashes, and increased our patrol response capacity for
other types of calls.

DUII Saturday Patrols
DUII driving threatens all
of us. A crash, even if not
fatal, can take a toll on an
individual’s life, health and
family forever. To help get
these drivers off the road,
we staffed, DUII patrols to
identify, stop and process
impaired drivers above and
beyond the normal strengths
each month, with an emphasis
on holiday and weekends.
These patrols are staffed
primarily with the help of
funding from state grants.
A total of 661 arrests is
attributed to the dedicated
patrols in 2015.

PROTECT.SERVE.CARE.

Traffic Enforcement - CA Highway Patrol Motor
Officer Instructor School
Officers Nate Pieske and Doug Ledbetter were sent to California Highway Patrol
Motor Officer Instructor School earlier this fiscal year. They have completely
revamped our Traffic Enforcement Unit training program, and hosted new TEU
officers from Springfield Police Department to hone their instructor skills. This
will both certify our partners at SPD, and create a common operating picture for
area motor officers who work together on escorts and operations.

Speed Enforcement Grant
With a $5,000 Oregon Department of Transportation speed enforcement grant on
March 10, our Traffic Enforcement Team purchased a Stalker DSR 2X moving-radar
unit as well as some additional targeted enforcement time. Speed-related crashes
are historically difficult to prevent. However, having this industry-leading, speed-measuring equipment for use on a
regular basis will help us better identify speeders. We will be able to simultaneously monitor front and rear target zones
from a single antenna, with remote features and capability to identify up to four targets.

Traffic Ramp on Ferry Street Bridge

Ferry Street Bridge is a location with a high percentages of crashes due to drivers
speeding, following too closely, and other traffic violations. Our Traffic Enforcement
Team has been challenged by the need to patrol this area, especially on the east side.
They came up with a solution to ask Eugene’s Public Works Department to pave a
small section between the sidewalk and roadway on the east side of Ferry Street
Bridge. That was done and now they are able to observe traffic coming northbound
and easily and safely enter the roadway to make traffic stops.
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Crime Prevention
Operation Chill
We have been taking advantage of a national program that rewards
positive behavior: 7-Eleven’s Operation Chill® provides our officers
with “ticket” Slurpee® coupons to hand out to young people when
they see the child or teen obeying traffic laws or doing something
helpful, such as deterring crime or participating in positive activities.
During the summer months, officers had1,000 free Slurpee coupons
to hand out. Since the program’s inception in 1995, more than 14
million Operation Chill coupons have been distributed to hundreds of
law enforcement agencies across the country in areas where 7-Eleven
stores operate. This is the sixth summer that EPD has used the
Operation Chill program to reward youth for their good deeds as well
as enhance their relations with the young people of Eugene. Because
of the success and popularity of Operation Chill, the program has
been extended beyond the summer months so it can be a year-round

Safety Town

tool for local law enforcement officers.

We had a great year for Safety Town in 2015 with 128 pre-kindergarten campers graduating. This certainly would not
have been possible without generous support and donations from the community. Last year, donations helped camp
organizers purchase new equipment for Safety Town, such as the enormous mat used to represent the Safety Town
sidewalks and streets. In previous years, not having enough resources limited Safety Town to one session per day, and
in 2011 the camp had to be completely canceled. Police organizers also received help from 25 local teens this year, who
volunteered more than 80 hours of their time to participate as camp counselors.
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Investigations
Gang Activity Community Forum
EPD gang expert, Detective Greg Harvey,
Captain Sherri Meisel, and approximately
50 people showed up at St. Mark
Catholic Church in Bethel to discuss
graffiti and gang activity in Eugene on
Wednesday, April 8, 2015. Eugene Police
Department and the City Human Rights
& Neighborhood Involvement hosted the
forum. To plan and execute it, we had a
great collaborative effort between
Investigations, Safer Schools, and
Crime Prevention.

Property Crimes
Investigations

Property Crimes Investigations
Sometimes it takes a community to solve a crime! Property Crimes Unit is reaching out via social media to get the
public’s help in solving property crimes. In 2015, a dedicated Investigations Facebook and Twitter account were
started for posting surveillance photos and videos for cases.

@EPDdetectives

Video Posted Online Leads to Burglary Arrest
In March, Property Crimes detectives posted a video online asking the public
for help identifying a burglary suspect. The video shows the suspect entering a
room at the top of a flight of stairs in a residence while armed with a large knife.
The incident was captured on video, after a person house-sitting for the owner
set-up a camera to watch the cats while the owners were away. The suspect was
identified the same night the video was posted and arrested for the burglary
within the week. The video has nearly 16,000 views on Facebook.

Eugene Police
Investigations

Violent Crimes Unit
Keeping Children Safer

Rape Kit Testing

Investigations worked
several high profile sex crime
and child pornography cases.
These cases were conducted
in addition to more routine
workload. In several cases,
the exhaustive and detailed
work has led to arrests, and
it has made our community
and children safer. These
cases were completed in
a timely manner, during a
period when resources of the
unit were limited.

DNA technology and documentation has advanced and previously
untested kits have become a focus. There has been a national debate
on the subject of rape kit testing, with some fearing that suspects
are not prosecuted because of an unattended backlog of kits. The
conversation has evolved to one focused primarily on emphasizing
the need to add offenders to the FBI’s Combined DNA Index System
(CoDIS). Many sexual assault suspects are serial offenders and
having their identities in the database can be critical to holding them
accountable. In Oregon, as in most states, crime labs do not have the
staff to test all kits so police agencies typically send only those likely
to be prosecuted to OSP crime labs. Rather than passing a bill that
would mandate a rape kit testing policy, the Judiciary Committee has
instead asked for a report this year on the inventory of all rape kits in
the state. Grants have been provided to testing labs in certain regions.
Even before the grants were received, EPD became involved in a task
force to look at ways to address the backlog. Using the grants, EPD
will be able to start sending kits by priority to a Utah lab.

UK Sex Crime Arrest

Highest Homicide Numbers

Gareth Vincent Hall, age 22, who resides in the
United Kingdom, was arrested on Saturday, May 2, at
Chicago O’Hare Airport, as a result of an investigation
by our Eugene Police Violent Crimes Unit. Hall was
apprehended as he attempted to re-enter the U.S. on a
commercial airline. Hall was charged with three counts
of Rape in the First Degree, two counts of Sodomy in the
First Degree, and one count of Kidnapping in the First
Degree after he met a 10-year-old female victim, who
was from Eugene, in an online mobile chat program two
months prior. After communicating for a substantial
period of time, the suspect flew to the United States
from the U.K., and had sexual relations with the girl
in Eugene. He left after that and it was when he was
trying to return to the U.S. that he was arrested. This
case is an important reminder to parents to be aware of
their children’s online and mobile phone activities, and
actively monitor them. The National Crime Prevention
Council has a variety of tips, including some on Internet
Safety http://www.ncpc.org/topics/internet-safety and
Social Media/Networking safety: http://www.ncpc.org/
topics/internet-safety/social-networking-safety

There were five murders in 2015 and two
of those occurred in July and two in August,
with one in October. All five cases were
solved.
•
•
•
•
•

Heidi Christine Rice on July 11,
Murder. Suspect committed suicide
Kathy Kay Braun on July 23, Murder.
Suspect was arrested
John Ramsey Tainton-Platts on
August 29, Murder. Suspect
committed suicide
Justin Lee Gardner on August 30,
Murder. Suspect arrested
and convicted.
Athena L. Slavin on October 27,
Murder. Suspect committed suicide.
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Central Lane 911 and
Technical Services Division

15 Years in the “New”
Central Lane 911 Building
We just celebrated 15 years
in our current Central Lane
Communications building.
On September 11, 2000, our
building was brand new and
dedicated in a public ceremony.
The date was chosen because
September 11 was 911 Day and
the kick off of 911 Awareness
Week. The weekend before the
big move there was a special
Open House and BBQ for our
friends and family so that
everyone could show off the
new work place. We moved
in to the building during the
following week and for several
days call takers worked out
of our old back-up center at
Public Works on Roosevelt
while dispatchers worked in the
new building. There was much
excitement about the move to
a brand new building. It was
exactly one year later, while
preparations were underway
for a one-year anniversary
celebration for 911 Day, that
we watched with the rest of
America the terrorist-attacks
of 9/11/2001. Our day of
celebration turned increasingly
somber with each new report
of tragedy. Life changed that
day and the 911 community
decided to not recognize the
day in the same way. In 2015,
we still remember, even while
acknowledging the 15-year
anniversary of what many of us
still call the ‘new’ Center.

911 Accreditation
911 centers are required by the Oregon
Accreditation Alliance to have standalone
accreditation, separate from the agency they
may be a part of. In 2015, we completed our
accreditation files, which were reviewed
by the OAA. We had a brief period to work
through items the OAA auditor needed for
further documentation. Following a site visit,
our accreditation was recommended to the
OAA Board of Directors. Once the OAA Board
of Directors voted to approve the Central
Lane 911 Center, we became the third PSAP
in Oregon to achieve OAA Accreditation on
January 31, 2016.

Motorola Radio System Upgrade
A team of five Motorola technicians and engineers performed a Lane
Regional Interoperability Group radio system upgrade. They worked
very closely with our 911 technical team and with the other agencies
who are a part of the LRIG group. This includes Springfield Police,
Lane County Sheriff’s Office, Linn County Sheriff’s Office, Albany
Police and Corvallis Police. This project is very complex and includes
several server upgrades, a redundant router installation from our 911
Center/Central Lane Communication Center to its location off site,
and a new firewall. These are only the highlights of this multifaceted
project that includes some very complicated hardware maneuvering.
The redundancy we are building is an asset to our operation but also
benefits the entire LRIG system. While Motorola was on-site at Central
Lane Communications Center, they also did advance work for the MCC
7500 Dispatch Console and NICE logging recorder upgrades.
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New Report Manual First Chapters Published

Technology Additions Makes Navigating
Dispatch/Calltaking Screens Easier

For several months the Report System Committee has
been developing a new report writing manual from
scratch to reflect changes in our software practices
and procedures.

Due to the huge success of our pilot project with
the Blackbox KVM switches at 911, we ordered five
more to upgrade additional operations floor work
stations. Essentially, these KVM switches allow
our communications specialists to navigate more
easily between the various applications they use
(radio, phone, Computer-Aided Dispatch) by simply
dragging the mouse to the desired screen rather
than toggling from application to application using
key strokes.

Microwave Technology
Our microwave project wrapped up with the final dish
alignment and equipment install. We now have a double
redundant path from Central Lane Communications
Center to significantly reduce the odds of losing
connectivity between our sites.

Central Lane 911 and
Technical Services Division

ECSI Report
As part of a joint project between EPD management and the Eugene Police Employees Association, the
Communications Center recently underwent an operational assessment by Emergency Services Consultants
International. ESCI provided a report with 18 recommendations geared toward the improvement of employee
health, welfare, and retention. For approximately the next year, Communications management will be working
with our stakeholders in Police and Fire, together with their respective unions, to address and begin implementing
these recommendations. We are working toward clearer policies and directions for Communications employees, an
improved training program, and better relationships between Communications and our stakeholder agencies, all of
this leading to a happier, healthier workplace.
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Community Connections

Thanksgiving and Holiday Dinners
For Thanksgiving, as well as for December holidays, we teamed
up with St. Vincent de Paul, Food for Lane County, Bruns Apple
Market to serve holiday meals at the Eugene Service Station.
Approximately 200 people who are homeless received meals
during each holiday’s special dinner event. Eugene Police
Department officers served the food that was provided and
showed support for our great local service organizations,
businesses and local homeless population.

Homeless Camps

The Eugene Police Department continues to respond to public complaints involving homelessness and camping throughout
the city. Our department actively participates in a comprehensive governmental and non-governmental approach to the
systemic issues related to homelessness and associated social issues. Our Patrol officers strive to humanely and fairly
address the people associated with the homeless camps while fulfilling the public’s requests for assistance.

Immediate Shelter and Support Program

In 2010, the leadership at University Fellowship Church dreamed about what they could do in the community with
contributions. They seized on an idea: How many times have police officers come across crime victims, accident victims or
just a strange set of circumstances where there are people who have found themselves unexpectedly destitute, hungry, out
of gas, or with no place to stay? The church partnered with Eugene Police to provide a relief fund for victims of domestic
abuse and others who are in desperate need of shelter. UFC has since been joined by other donors and the fund, now called
Immediate Shelter and Support Program, is still going. In fiscal year 2015, a total of $2,714.61 in funds were provided
to people in dire need. Just one example: In February 2015, a lieutenant found a family sleeping at Alton Baker Park and
was able to provide them a hotel room for a couple of nights using the fund. The father, a former marine, had been in the
driver’s seat of their car, periodically starting the engine to keep the family of three small children and mother warm. In
June 2015, an officer patrolling Broadway Plaza found a couple who had come from out of state to get treatment for the
woman, who was suffering from cancer. They suffered a series of unfortunate events that left them with no money to get
home and they ended up on the streets. The female was helped to the hospital for medical treatement, and the Immediate
Shelter and Support Program funds were used to pay for a motel room and then a bus ticket home. Other examples include:
the provision of an electric blacket to keep a rape victim warm after her bedding was seized.
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Special Olympics Torch Run
The Flame of Hope Torch, carried by local law enforcement officers as part of the Law Enforcement Torch Run, passed
through Lane County on Wednesday, July 8, with law enforcement and Navy and Marine personnel carrying the Special
Olympics Torch through Oregon to raise awareness and funds for Special Olympics. The Torch Run ended at Newberg
High School Stadium in Newberg on Friday at 5:45 p.m. The Lane County leg of the Torch Run was run by members of
our Eugene Police Department and Springfield Police Department, along with Special Olympic Athletes.
Video: Special Olympics Torch Run

Trading in Patrol Cars for Aprons for Tip-A-Cop at Red Robin
On October 24, Red Robin Gourmet Burgers and Local Law
Enforcement officers in Eugene served up gourmet burgers to
raise funds to benefit Special Olympics Oregon. All of the tips
went to Special Olympics. Tip-A-Cop is part of the annual Law
Enforcement Torch Run (LETR) campaign. LETR, which includes
an international series of relay runs and special events like
Tip-A-Cop, is presented by more than 144,000 law enforcement
officers worldwide to help raise money and public awareness for
Special Olympics. LETR is the largest grassroots fundraiser and
public awareness vehicle for Special Olympics through which
funds raised go directly to local programs in states or countries
where the funds are generated.

Polar Plunge
On a chilly February morning, our “Blue Copsicles” team joined
with other teams from around the area in an icy Willamette River
plunge to benefit Special Olympics Polar Plunge event. According
to organizers of The Polar Plunge, “It is a unique opportunity
for individuals, organizations, and businesses to support Special
Olympics Oregon athletes by jumping, walking or slowly crawling
into the frigid and icy Oregon waters.” Every participant must
raise a minimum of $50 for the privilege of taking a wintry dip
in an icy body of water in February. Our EPD team was the 2nd
highest fundraising team in the Eugene plunge at $3,269.
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Boots and Badges - Blood Drive
On September 11, as part of a friendly competition, the Eugene
Police Department and Eugene Springfield Fire competed in the
annual Boots and Badges Blood Drive to see which department
could donate the most blood to support the Lane Blood Center.
Everyone wins as up to three people can benefit from a
single donation.

Princess for a Day
Foster care can be difficult, and A Family for Every Child held a “princess
party” in May, for girls in foster care. They needed donated dresses, tiaras,
feather boas, fairy wings, wands, shoes, and jewelry to help make it a
special day and to make each girl feel like a princess. Our department is
one of the agencies that has arranged for a collection of items ahead of
time to support this event and to help empower, encourage and enable
girls ages two through 18 who are particularly vulnerable in society.

Nothing like a smiling face and warm cup of coffee to
make you feel special
In December, 2015, our employees at 300 Country Club were
welcomed into the office by Eugene Area Chamber of Commerce
members, who served them coffee, hot chocolate, and treats at every
shift change with the help of Starbucks, Cosmos Creations, and
Mercedes Benz of Eugene. This was quite an uplifting experience for
us and we are thankful. We also appreciated Lifegate Christian School
students delivery of cards and goodies, and well wishes to EPD.

Hometown Heroes Child Safety Event

Focusing on keeping
kids safe, the Hometown
Heroes events at Sheldon
Community Center in August
had our support! Kids
enrolled in summer camp at
Sheldon Community Center
enjoyed this program that
is staffed by City of Eugene
Recreation instructors,
with special guests from
our department. Topics
included parking lot safety,
K-9 demo, Bike safety and
youth bicycle rodeo, and a
Traffic Enforcement team
meet-and-greet. Our officers
served campers a barbecue
on the final day.

PROTECT.SERVE.CARE.

Volunteers
In 2015, 86 volunteers contributed 15,316 hours, valued at $353,340.00*
*The national average hourly value of volunteer time is developed by the Independent Sector. The hourly value of
volunteer time is based on the average hourly wage for all non-management, non-agriculture workers as determined by
the Bureau of Labor Statistics, with a 12 percent increase to estimate for fringe benefits. The current hourly
wage is $23.07.

Eugene Police Volunteer Hits the 10,000-Hour Milestone

Dan Maxwell, a volunteer with the Eugene Police Department, achieved
a significant milestone. At the end of his shift on Wednesday, December
9, 2015, he had donated 10,000 hours of service to the Eugene Police
Department. No other EPD volunteer on record has reached this
milestone. Prior to retiring, Dan was a self-employed hazelnut farmer
and an elementary school teacher. Dan began volunteering for EPD on
December 21, 2004, when he joined the Squad Car Maintenance Team.
Over the years, Dan has participated in episodic volunteer activities
such as EPD’s National Night Out celebration, helping staff volunteer
outreach/recruitment booths, and providing support at the Olympic
Trials. He has stayed with the Squad Car Maintenance Team as his
primary assignment throughout the years at EPD. Dan knows the
officers’ names and is the go-to person for many EPD personnel who
have vehicle-related issues.

Squad Car Maintenance Team Regional Award

Our EPD Squad Car Maintenance Team was named Regional Winner of the 2015 Governor’s Volunteer Awards for
Community Based Volunteer Programs in October, 2015. The SCMT is an invaluable asset to us. Prior to implementing
the SCMT in 2004, mechanics shuttled police vehicles that needed service to and from the fleet shop. In an effort to save
the annual charge of $54,000 to EPD for the shuttling service, the SCMT was formed. However, the value of the team goes
far beyond the $54,000 annual savings. Our SCMT volunteers are positive, energetic and willing to take on any task, even
those outside their normal duties. Since 2004, the SCMT has contributed more than 44,000 hours of service! Of the current
volunteers, 46 percent have served on the team for more than seven years. Our SCMT operates as a self-sufficient, welloiled machine. Our volunteers have written their own training manual, developed forms, and even designed a database for
tracking purposes. Seasoned volunteers take responsibility for training new volunteers. Our volunteers suggest agenda
items and take the lead in presenting the material at team meetings. The team takes the initiative to improve processes,
always with the goal of keeping police vehicles clean, well equipped, organized and functioning well.
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Eugene Police Volunteers Honored by United Way

Chaplains

Volunteer Photographer
Our volunteer photographer
Lieke Dircks was featured on
the United Way’s Volunteer
of the Month page in The
Register-Guard on July 26,
2015. He was honored in the
Volunteer Spotlight section and
was selected for the Civic and
Community category.

Our EPD Chaplains were
honored on the United
Way’s Volunteer of
the Month page in The
Register-Guard on October
25, 2015. They were
selected for the volunteer
team category. The
feature includes a photo of
the three chaplains (Brett
Gilchrist, Rich Carroll
and Steve Hill) along
with a full article about
their volunteer work.
Story/Video: http://bit.
ly/28PFyAm

Animal Services Program Volunteer
Volunteer Sandy Henry was featured on the United Way’s Volunteer
of the Month page in The Register-Guard on January 25, 2015. Sandy
was honored in the spotlight section and was selected for the civic and
community category. The feature includes a photo of Sandy and a short
synopsis of her volunteer work.
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School Bus Violation Help
In 2015, one of our Crime Prevention Unit volunteers began processing
school bus violation letters. These letters are processed when a driver
has not stopped for a school bus that is loading or unloading students.
The school bus driver fills out a form with information such as license
plate number, vehicle color, make and model, and date and time when
the incident occurred. The information is routed to EPD for processing.
A letter is mailed to the registered owner of the involved vehicle.

New Volunteers
In 2015, 12 new volunteers joined the VIP Program,
including interns. Western Oregon University senior
Jessica Goodwin completed a 500-hour internship,
splitting her time between the Crime Analysis Unit and the
Evidence Control Unit.

Throughout 2015, volunteers assisted with a variety of episodic assignments. For example:

Six volunteer role players and a volunteer photographer assisted with a February SWAT training scenario involving a
hijacked city bus.
In April, two volunteers helped with set-up, preparing coffee and general event support at the Gang Activity
Community Forum.

In July, 11 volunteers contributed nearly 300 hours assisting with Safety Town. The volunteers filled more than 1,500
snack bags, loaded and unloaded gear and equipment, helped with registration, and served as Camp Assistants.
Three volunteers provided support at the Sunday Streets event in September by performing bicycle registrations and
taking photos.

In December, eight volunteers assisted with the Friends of Police Appreciation Event. The volunteers met the visitors
involved with the event at the EPD lobby, signed them in, issued lanyards, escorted them to the designated area and
stayed with them for the duration of their visit.
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Keeping You Informed

Social Media in 2015
Eugene Police Department - 280 Posts
@EugenePolice - 408 messages sent to 10.8k followers
EugenePoliceDept - 39 video uploads
EugenePolice - newly created account - 48 posts

EugenePolice.com

EPD Website News - 373 news releases

News Media Responses

In addition to combing
through each arrest
report from the day before
(often 100 reports on the
weekend) and providing
a summary online and via
social media, Eugene Police
handles more than 1,900
media calls each year with a
staff of two.

EPD on the Beat– During the week, information is sent to media and posted online regarding the notable
arrests from the previous day. The information is a brief synopsis of the circumstances that led to the arrest, along
with the charges and identifying information of the suspect.

EPD Commendations - The department receives numerous commendations every month regarding the service
that we provide to the public. A summary of the more notable commendations are posted to our website to make
them more visible to the public. https://www.eugene-or.gov/index.aspx?nid=2763.
Predatory Sex Offender Listing on EPD Web – EPD keeps a list of predatory sex offenders on our website.
New entries are made and a notice is sent to neighborhood groups. If you would like to view the site:
http://www.eugene-or.gov/2671/Sex-Offender-Notices
Working with City on Website Redesign - We have a new look for our EugenePolice.com website and
improved mobile site. Check it out at Eugenepolice.com

Interested in Becoming a Police Officer? - Head to www.EPDjobs.com, where you will find plenty of help
preparing to apply and navigate the hiring process.

UNION - EPEA
Our Eugene Police Employees Association represented police officers, detectives,
communications and technical service specialists, and are involved in our community
Here is a list of where you’ll see them off-duty, helping in the community:
Assistant Scoutmaster for a troop of boys

Volunteer for South Willamette Valley Honor Flights as a flight leader (three times)

Vice president of American Legion Riders Post 83 Santa Clara/N. Eugene chapter, assisted in raising nearly $1,000
in funds in 2015 to contribute to various veterans causes, charities, and organizations. This person also served as
chief security consultant for his local Nazarene church.
Volunteer with Lane County Search and Rescue since 2002.
Volunteer with Lane Fire authority since 2005.

Work at a week-long camp for high school and college freshman for cross country running training.
Volunteer EMS for various mountain bike races in the area.

Runs the Oregon Police Unity tour team. “We ride for those who died,” is the team’s motto. They are riding in honor
and in memory of officers who have been killed in the line of duty. It is important to let the family, agency, and
communities know that their hero isn’t forgotten. For the last six years since Officer Chris Kilcullen was killed in
2011, collectively our team raises between $11,000-23,000 (based on how many riders we get from Oregon) that
goes to the National Law Enforcement Officers Memorial. We are a part of national teams who collectively raised
$1.9 million for the NLEOMF.
Teacher for the 5 and 6-year-old children’s church class on a once a month rotation.

Serves as Hutch’s Bicycle Race Team manager. What that entails is coordinating the race team, which consists of
approximately 40 individuals. They range from as young as age 11, to folks in their 60s, males and females. The
manager ensures that they have the necessary support from sponsors and other teammates for the training and
events they participate in. Additionally there is a small budget of approximately $10,000 per year to manage. These
funds are used to support team members with equipment and other race incidentals. The team is routinely a top 10
overall team in the state of Oregon, we have many Oregon State champions, at least one national champion and one
world champion on the team. This is a voluntary position that this individual has held since 2012.
Coordination of the EPD Team in the Polar Bear Plunge for the past two years.
Board member at Temple Beth Israel
Kidsports coach
Blood donor

Elementary school volunteer

On-site council (school’s PTA board)
Member of local RC flying club

Foundation president for the Creswell library, a non-profit organization dedicated to financial support of the
Creswell library.

Donate money every year to: Food for Lane County, Planned Parenthood, American Field Service (student exchange
program), and Greenhill.

PROTECT.SERVE.CARE.

Police Commission
The Eugene Police Commission is a 12-member volunteer body that acts in an advisory capacity to city
council, the chief of police and the city manager on police policy and resource issues. The commission was
created in 1998 and charged by city ordinance to facilitate communication between the community and
police, increase public understanding of police policies and practices, and provide input on police policies
and procedures that reflect community values and resource priorities. However, the police commission does
not review complaints related to the actions of individual police officers.

The current Police Commissioners include:

Bob Walker, chair – Commissioner Walker is retired, and was originally appointed in 2011.

William “Bill” Whalen, vice chair – Commissioner Whalen is the senior vice president and chief lending
officer at Summit Bank, and was originally appointed in 2013.

Mike Clark, City Council liaison – Councilor Clark is a self-employed marketing consultant and was

appointed in 2008.

Jim Garner – Commissioner Garner is a compliance officer with Northwest Community Credit Union, and
was appointed in 2010.

Edward Goehring, Human Rights Commission liaison – Commissioner Goehring is a self-employed social
media consultant, and was appointed in 2013.

Raquel Hecht – Commissioner Hecht is an immigration attorney at Hecht & Norman LLP, and was
appointed in 2015.

Steven L. McIntire, Civilian Review Board liaison – Commissioner McIntire is the vice-president of

administration and general counsel at SELCO Community Credit Union, and was appointed in 2015.

Scott Nowicki – Commissioner Nowicki is a sales leader for State Farm Insurance and was
appointed in 2015.

Terry L. Robertson – Commissioner Robertson is a retired educator from Cark County School District in
Nevada and was appointed in 2016.
Joe Tyndall – Commissioner Tyndall is semi-retired and was appointed in 2012.

Claire Syrett, City Council liaison – Councilor Syrett is a labor relations representative with the Oregon
Nurses Association and was appointed in 2013.

Marshall Wilde – Commissioner Wilde is a colonel with the Oregon Air National Guard, and was
appointed in 2015.
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Budget

EPD Finance has secured
$227,581 in funding for
upcoming fiscal year

Fiscal Year 2014-15 Police Expenditures by Division
5%

Operations Support 8%

8%

Patrol 53%

Investigations 16%

18%

Techincal Services/911 18%
Office of the Chief 5%

City of Eugene General Funds Expended

16%

Operations Support

53%

$3,623,704

Patrol

$24,034,919

Investigations

$7,257,686

Technical Services/911

$8,546,142

Office of the Chief

$2,418,422

TOTAL

$48,880,873

Fiscal Year 2015-16 Police Budget by Division
7%

Operations Support 8%

8%

Patrol 51%
Investigations 16%

18%

Technical Services/911 18%
Office of the Chief 7%

(July 1, 2016 to June 30, 2017) in City
of Eugene equipment replacement
funds. The largest portion of this
funding ($165,000) will be for
replacing 30 in-car video systems.
The plan is to replace an additional
39 systems and purchase 21 new
systems over FY18 and FY19 but
those funds have not yet been
confirmed. The $165,000 award
does not require matching funds
from the department. Funding for
two additional items were obtained
which both require a 50 percent
match in department funds: $31,081
for a new skid car system and
$31,500 for replacing body armor
(vests), which are expiring between
July 2016 and June 2017. EPD
Finance appreciates the collaboration
with Lt. Eric Klinko, Lt. Nathan
Reynolds, Officer Nathan Pieske
and Cheryl Dumas in preparing
these requests for funding. We will
be working closely with these folks
and their teams on purchasing these
items next summer.

City of Eugene General Funds Budgeted

16%

Operations Support

51%

Patrol

$3,982,782
$25,447,116

Investigations

$8,030,019

Technical Services/911

$9,196,898

Office of the Chief

$3,578,545

TOTAL

$50,235,360

To view the city budget: http://www.eugene-or.gov/budget
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Calls for Service
2015 Calls for Service Report
Total Calls for Service (CFS) for Eugene have risen 2.3 percent from the prior year, which saw a similar decrease
(2.8 percent) from 2013. In 2015 dispatched CFS numbered 85,027, a 10 percent increase from 2014. Contrary,
Self-Initiated CFS experienced a 10.6 percent reduction, from 45,825 down to 40,981.
Activity Description
TRAFFIC STOP
PERSON STOP
PATROL CHECK
BEAT INFORMATION
DISPUTE
CHECK WELFARE
ASSIST PUBLIC- POLICE
FOLLOW UP
TRANSPORT
THEFT
CRIMINAL TRESPASS
DISORDERLY SUBJECT
THEFT FROM VEHICLE
SUSPICIOUS CONDITIONS
BURGLARY
TRAFFIC HAZARD
ILLEGAL CAMPING
WARRANT SERVICE
HIT AND RUN
ATTEMPT TO LOCATE DRUNK DRIVER
Total

2013
2014 2013-14 Diff 2013-14 %Chg 2015 2014-15 Diff 2014-15 %Chg
18,305 17,277
-1,028
-6.0%
13,899
-3,378
-19.6%
11,091 9,732
-1,359
-14.0%
8,445
-1,287
-13.2%
6,390
7,705
1,315
17.1%
7,899
194
2.5%
4,952
4,654
-298
-6.4%
4,705
51
1.1%
4,002
4,403
401
9.1%
4,634
231
5.2%
3,506
3,564
58
1.6%
4,617
1,053
29.5%
2,945
4,100
1,155
28.2%
4,564
464
11.3%
2,848
4,416
1,568
35.5%
4,086
-330
-7.5%
4,709
3,140
-1,569
-50.0%
3,417
277
8.8%
4,011
3,366
-645
-19.2%
3,804
438
13.0%
3,074
3,577
503
14.1%
4,333
756
21.1%
2,532
2,502
-30
-1.2%
3,241
739
29.5%
2,551
2,703
152
5.6%
2,118
-585
-21.6%
2,045
2,206
161
7.3%
2,190
-16
-0.7%
2,168
1,831
-337
-18.4%
2,015
184
10.0%
1,630
1,617
-13
-0.8%
1,835
218
13.5%
1,190
1,585
395
24.9%
1,849
264
16.7%
2,377
1,039
-1,338
-128.8%
1,037
-2
-0.2%
1,354
1,475
121
8.2%
1,574
99
6.7%
1,286
1,344
58
4.3%
1,581
237
17.6%
126,552 123,154
-3,398
-2.8%
126,008
2,854
2.3%

The top 20 CFS listed in the table above account for 65.8 percent of total activity in the last three years. Traffic
Stops, Person Stops, and Patrol Checks (investigative activity in an area) accounted for 26.8 percent of activity for
the same time period. Of the top three, Patrol Checks have experienced the only increase – 2.5 percent from 2014,
while Traffic and Person Stops have seen decreases of 19.6 and 13.2 percent, respectively.

Daily average CFS in 2015 were higher than the previous year in all months excluding May, July, and October. For
the reporting period, CFS were June through September, and peaking in July.

2014 Drug Charges by Type

2015 Drug Charges by Type

Awards and Honors
Delta Rotary Award
Continuing a 29-year tradition, Delta Rotary honored four law enforcement professionals who serve and protect
Eugene, Springfield, Lane County, and Oregon State. Detective Jeff Donaca was selected as representative of Eugene
Police’s exemplary service to our community. Detective Donaca was an accounting major in college, but loved his
psychology classes and discovered that he was too much of an adrenaline junkie to be an accountant. He began his
career with the Eugene Police Department in 1986 as a reserve officer. But didn’t do that long – as he was hired
as a full time officer in September of that same year. Although he left the country briefly to work with his brother
in Germany in October of 1987, he returned in 1988 and rejoined our department. He has flourished here; having
served in patrol he also had assignments with the Honor Guard, SWAT, Major Collision Investigations and as a
firearms instructor. In 1997 he became a detective in the Violent Crimes Unit, where his accountant’s attention
to detail and his love and understanding of psychology has earned him a reputation for being one of our best
investigators. Detective Donaca has investigated roughly 85 homicides, hundreds of sexual assaults, robberies and
other violent crimes. One of his most recent high profile cases involved the murder of Celestino Gutierrez, Jr. This
is a case that resulted in a death sentence for David Taylor and a life sentence for a second defendant, Mercedes
Crabtree. A.J. Scott Nelson, the third defendant, also received a life sentence in May, 2016. Throughout his tenure
as a detective, Jeff has demonstrated an amazing ability to build rapport with victims and suspects alike. He listens
to suspects describe the most in-human acts imaginable while appearing sympathetic, interested and likable. He
cares tremendously for the victims as he helps them navigate the blunt and indelicate criminal justice system – from
the time they report the crime to the time a case goes to trial and sentencing. Jeff is respected and admired among
his colleagues. He mentors new detectives in the Violent Crimes Unit, is the secretary/treasurer for the Eugene
Police Employee Association, and is always willing to assist other members of the department. His dedication to the
profession and the community is surpassed only by his devotion to his family.

Lt. Doug Mozan graduated from the Senior Management Institute for Police

According to the Police Executive Research Forum, Senior Management Institute for Police “provides senior
police executives with intensive training in the latest management concepts and practices used in business and
government, as well as discussions of the most challenging issues facing law enforcement executives today.
Lieutenant Doug Mozan graduated from the demanding three-week course. SMIP brings together a faculty from top
universities, successful law enforcement chief executives, and subject matter experts from the private sector. It is
designed for mid- to upper-level police executives who ultimately will lead police agencies throughout the United
States and other participating countries. SMIP’s curriculum addresses the issues that demand the attention of
today’s forward-thinking law enforcement leaders.

Eugene Police Lieutenant David Natt graduated from Northwestern University’s Center for Public
Safety’s School of Police Staff and Command
This is a 10-week staff and command program held in Evanston, Illinois. Eugene Police Department’s ultimate
objective in sending command staff to this program, is to develop agency leaders for current and future positions.
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NAMI Lane County

honors Officer Chris Mackey with first

Crisis Intervention Training Award
National Alliance on Mental Illness Lane County named Officer Chris Mackey as the recipient of its first Crisis
Intervention Training Award. The award marks a continuing nine-year relationship between NAMI and the
Eugene Police Department to train all sworn law enforcement personnel in the Lane County region. Officer
Mackey was chosen from among a number of nominated officers in the Eugene Police Department, Lane
County Sheriff’s Office and Springfield Police Department. He was unanimously chosen for this award based
upon the following criteria:
Conducts oneself in a professional manner always treating individuals with respect and the dignity
they deserve.
Demonstrates compassion with individuals and the families who are in crisis and need help.

Focuses on the fundamental mission to divert those with mental illnesses from jail when this can be done
with little risk to public safety.

Exhibits through one’s interaction with the community the knowledge to work with persons in crisis who
may have a mental illness.

Conducts oneself in such a way as to have a profound impact not only on contacted individuals, but also on
their loved ones and members of the community at large.
Advocates for those affected by a mental health diagnosis.

NAMI LANE COUNTY is dedicated to the support, education and advocacy of individuals with mental health
issues and their families.
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EPD AWARDS Ceremony 2015
Employee of the Year – Sworn - Officer Sean Dillon
Employee of the Year Civilian- Marie Longworth
Employee of the Year – Volunteer - Greg Zahar
Unit Citation - Street Crimes Team

Meritorious Service Award - Detective Randy Berger

Mary Carol Norenberg Humanitarian Award- Christy Gaston
Partnership Award -

Phil Christensen, Colt Gill, Becky Harrold, Michael Leeds, Leo Limoges, Pat McGillvray, Karen Rhoads

Sergeant Richard F. Hansen Award- Officer Steven Heigh
Lifesaving Award-

Chief Pete Kerns, Lt. Nathan Reynolds, Sgt. Tim Haywood, Sgt. Ryan Nelson, Officer Ryan Burks (two awards),
Officer Jeremy Greene, Officer Robert Griesel, Officer Owen Griffith, Officer Adam Lillengreen,
Christopher Anderson, Marianne Fairchild, Alexis Levitt, Leilani Wong

Citizen Lifesaving Award - Nathaniel Wallin
Class II Commendation -

Lt. Doug Mozan, Sgt. Malcolm McAlpine, Sgt. Bill Solesbee, Sgt. Kyle Williams, Det. Dave Burroughs,
Officer Matthew Backer, Officer Eric Eason, Officer Glenn Gilhuber, Officer Eric Hubbard,
Officer Aaron Johns, Officer Michael Klews, Officer Jimmie McBride, Officer Samuel Stotts,
Officer Mike Ware, Officer Ryan Wolgamott, Officer Charles Wright, Cynthia Altemus,
Christopher Anderson, Jamie Buchholz, Pam Collett, Jennifer Dockery, Jassy Doebler, Koren Evans,
Marianne Fairchild, Christy Gaston, Cindi Harper, Christopher Johnson, Brandi Latham, Alexis Levitt,
Marie Longworth, Dennis McCan, Matt Nelson, Naoma Parr, Rob Poirier, Jenye Reynolds,
Kelly Scates, Erica Seckler, Dana Sherman, Justin Zerkel

Honors -

Battalion Chief Jeff Kronser, Captain Anthony Bucher, AIC Fire Captain Travis Allen, Engineer Jeremy Chesnut,
Engineer Ryan Sheridan, Engineer Joe Spriggs, Firefighter Daniel Defoe, Paramedic Sean Waite
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