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Maintenance
New Fueling System
On December 7, the City of Eugene started the process of replacing our antiquated fuel system.
FuelMaster/Syntech and their FM Live platform was selected. The upgrade process is ongoing,
and we hope to have all components in place by the beginning of March.
Some issues with the old system:
 The system was obsolete and had not been supported in many years,
 It was not current with today’s technology and software,
 Equipment was antiquated and in poor condition,
 The system had become error prone and experienced multiple down-time events a month,
 Software was server based so allowed administration by only one coordinator.

The FM Live platform is a step forward and a huge improvement.
Some of the benefits of the new system:
 FM Live is much faster,
 It is cloud based so multiple administrators can utilize the platform,
 It allows for the use of Prox cards,
 It also allows for automatic fueling using the AIM process,
There is better data and reporting,
 The whole system has better visibility (tanks, vehicles and pumps),
 The system can send vehicle error/trouble codes.
There are three methods for use: Prokee, AIM and manual entry. Directions are posted on each pedestal. If you would like training on the
system or have any questions, please contact Stephen Nelson.

Another Leaf Season is Complete!

With staff from surface, subsurface, park operations and the
Roosevelt Yard front office all working together, we collected
10,883 cubic yards of leaves between the beginning of November 2020 and the middle of January 2021. Of that amount, 61
percent (6681 cubic yards) were then delivered to private homes
and 21 percent (2273 cubic yards) were distributed and for use
in our community garden locations throughout the city. Due to
unforeseen circumstances with a drop site, we had 18 percent
(1929 cubic yards) of the loads go to commercial recyclers.
Our leaf collection and sweeping operations faced historic
resource challenges during the first round of collection. However, with a little help from mother nature and an extra effort from
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a smaller than usual crew, we were able to stay close to our published schedule and ultimately
complete the collection season on time. The sweeping portion of the program continues and will
soon be complete.
Thank you to all staff who helped in this team effort, bringing another leaf season to a successful conclusion. We are exceptionally proud of all who participated and got us through during this
very challenging time.

Airport
New Air Service Between EUG and Dallas-Fort Worth International Airport
In anticipation of a return of passengers to the air travel market, starting March 4th American
Airlines will begin new nonstop service between Dallas-Fort Worth International Airport and the
Eugene Airport. The daily flights will feature two-class service on an Embraer 175 jet aircraft.
The scheduled flight times (all times local) are as follows:
EUG to DFW: departs 11:54 a.m., arrives 5:40 p.m.
DFW to EUG: departs12:50 p.m., arrives 3:10 p.m.

“The addition of service to Dallas-Fort Worth International Airport provides more nonstop travel options for the people in our region,” said Acting Eugene Airport Director Cathryn Stephens,
A.A.E. “We have a strong partnership with American Airlines and are excited for new flights
between Eugene and Dallas-Fort Worth.”
The COVID-19 pandemic has created one of the most challenging periods of time in history for
the aviation industry. This 2020/2021 holiday season saw EUG passenger levels at approximately
54 percent of 2019’s record levels. As a reminder, 2019 was the ninth-consecutive record year
with over 1.2 million passengers. Despite the challenges, this represents an opportunity for the
industry to take advantage of a unique strategic point in time, and the addition of American
Airlines EUG-DFW non-stop service is an example of that.
“As customers in Eugene look forward to taking to the skies this year, we want to provide
more choices by adding service to our largest hub, Dallas-Fort Worth,” said Brian Znotins, American’s Vice President of Network and Schedule Planning, “We are excited to offer this new daily
flight which will provide optimal connections, while also complementing existing service from
Phoenix.”
Tickets are now available for purchase online at www.aa.com.

EUG Welcomes Dylan Davidson to the Team!

Dylan will be working full-time as our newest operations duty officer.

Engineering

‘Tap into Resilience’ Initiative
The City of Eugene joined a larger cohort
of communities around the country to
explore innovative localized strategies
that help build community resilience by
scaling up investments in green infrastructure while keeping water services
affordable for all. Other cities participating include San Mateo County, CA, and
potentially Pittsburgh, PA, Youngstown,
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OH, Green Bay, WI, and Sheboygan, WI. Offered by Water Now Alliance through its Tap into Resilience initiative and the team of American Rivers and Corona Environmental Consulting, participants will receive technical support, information, tools and resources to potentially scale investment in green infrastructure for stormwater management.
Green infrastructure includes vegetated swales, rain gardens and ponds which all help to
remove pollutants from stormwater runoff and slow it down prior to reaching local streams and
waterways. These facilities support City Council policies regarding community values of clean
water, healthy habitat and flood prevention, along with federal and state clean water regulations.
Voluntary stormwater system retrofits by individuals and the Long Tom Watershed Council have
added to their numbers. There are now over 400 publicly-owned green infrastructure facilities
and over 1,200 privately-owned facilities in our community.
Water quality monitoring shows some improvement over time from Eugene’s stormwater management efforts including green infrastructure. Collaborative discussions with Water Now Alliance, American Rivers, Corona and other cohort communities facing similar challenges—including the rising cost of ongoing operations and maintenance of green infrastructure facilities—are
what this initiative is all about. The group will convene from February through summer 2021.

Wastewater
Nartural Gas Pipeline and Bike
Path Repaving
Contractors repaved a portion of the bike and pedestrian path adjacent to the regional wastewater
treatment plant. The path was repaved along the
west and southwest side of the plant.
Excavation of the path occurred to install a pipeline associated with MWMC’s Renewable Natural
Gas (RNG) project. Portions of the path not in the
direct pipeline route were also repaved due to
deteriorating conditions in some areas.
The new RNG pipeline starts at the south side of the facility and heads west toward Corliss Ln
where it connects at the injection point of Northwest Natural’s pipeline at River Road. The RNG
process at the treatment plant will clean the plant’s biogas to meet natural gas pipeline quality
standards. Construction is planned to be completed by April 2021.

Annual Recycled Water Use Report

The Wastewater Division submitted its annual recycled water
use report to the Oregon Department of Environmental Quality (DEQ). About 40 million gallons of wastewater are recycled
each year. This recycled water is used to irrigate landscaped
areas and the poplar trees at MWMC’s Biocycle Farm (left).
Recycled water is completely treated wastewater that would
otherwise be discharged to the Willamette River. The DEQ
authorizes the use of recycled water for beneficial purposes in
a manner that protects public health and the environment. The
annual report is an ongoing requirement. The report includes
information about the quantity of water produced, the quality
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of the water, and how the water was used. Recycled water is a renewable resource and using it is
a sustainable practice and has many benefits including reducing demand and stress on freshwater
supplies.

Welcome, Jacob Newey, New Operator!

The Wastewater Division welcomed a new operator, Jacob Newey, to its operations staff. Jacob
came to us from Port Orford on the Oregon coast where he was a wastewater plant and collections system operator. He previously worked as an operator at wastewater plants in St. Helens
and Hillsboro. Jacob studied water and wastewater at Clackamas Community College where he
earned his associate degree. He is a Navy veteran having served his time on the USS Nimitz aircraft carrier. Jacob enjoys spending time with his family, hiking and watching comedy.
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