Action Planning Phase Outreach Report
Fall 2019

Introduction
Project Description
The River Road and Santa Clara Community Organizations, in collaboration with residents, businesses, the City
of Eugene and Lane County, have been creating a vision that will guide decision-making in River Road and
Santa Clara for decades to come. The outcome of our work together is the Neighborhood Plan that will be
adopted by the City of Eugene and Lane County to guide the future growth and development of the
neighborhoods.
This report is divided into five sections sorted by neighborhood plan topic area: Community, Transportation,
Parks and Natural Resources, Economic Development, and Land Use. Each section contains charts related to
the topic area that display the results from the draft actions online survey.

Community Collaboration
This is a collaborative effort among the River Road and Santa Clara Community Organizations, the City of
Eugene, and Lane County. The community organizations came together several years ago to work on the
SCRROL (Santa Clara River Road Outreach and Learning, 2012) and SCRRIPT (Santa Clara‐River Road
Implementation Planning Team, 2015) initiatives. The community organizations dedicated countless volunteer
hours reaching out to and engaging neighbors. The results have formed a foundation for the neighborhood
plan. As the plan approaches the adoption phase, project staff and CAC members planned community
outreach events to gain feedback on the draft Action Plan.
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Process to date
The project kicked off with a Reaching Out phase in Fall 2017, where neighbors shared their values and hopes
for the future of the neighborhoods. In the Neighborhood Visioning phase, community volunteers created a
neighborhood vision showing the best outcomes for how the neighborhoods will look and feel 20 years from
now. The Neighborhood Priorities phase dialed into the community input to ask the tough questions and get
further input on places where neighborhood values could potentially conflict. In the Policy Development phase,
the Community Advisory Committee took all the input received to date and wrote draft policies that will turn
the neighborhood vision into a reality.

Action Planning Phase
The Action Planning phase began in Spring 2019 and is wrapping up this Winter 2020. A list of concrete actions
that will implement the draft policies has been drafted by the CAC and vetted by community members and the
Technical Advisory Committee. The draft actions include new proposed programs, land use code changes, and
community-led initiatives. Community input on the draft actions was collected at a large public meeting –
Pumpkin Pie and Planning, through an online survey, and through focused outreach to underrepresented
communities.

Pumpkin Pie and Planning Community Event and Online Survey
The Pumpkin Pie and Planning Community Event was held on Wednesday, November 13th, 2019 from 5:308pm at North Eugene High School. Over 150 community members, the Community Advisory Committee and
City and County staff discussed and shared thoughts on draft action items. Highlights of the presentation and
discussion included land use, zoning, better transportation, the development of parks and the future of
housing in Santa Clara and River Road. Given the large number of participants, discussions were geared
towards covering topics with highest priority and expressing support or concern for the action items.
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The goal of the event was to gather community members together for an opportunity to learn about and
provide feedback on the draft action plan before final community recommendations are submitted for formal
approval by the City Council and Board of County Commissioners. CAC members presented key points of the
action items they worked on, shared their process for drafting and reviewing the actions, and collected
feedback through a facilitated large group discussion. Participants at the event voted on which action items
they felt were most important and provided input during the discussion as well as giving written feedback on a
survey handed out at the event. An online survey open from August to November 2019 was also provided,
reaching nearly 500 respondents and collecting input and concerns regarding draft actions. A summary of
survey respondent demographics can be found in Appendix B.
After the large group discussion, community
members were encouraged to break off into
smaller groups in order to get more detailed
information about specific action items that
held the highest priority to them.
Local businesses including Black Rock Coffee
and the Corner Market set up tables and
donated food and drinks for people to share
throughout the course of the event, and
attendees had the chance to win raffle prizes
from local businesses and farms including
Reality Kitchen.

Meeting Results
Pumpkin Pie and Planning Community Event #4 and Online Survey Results
The following summary reports the results from the community event group discussions, open comments from
the input form and the results from the online survey. The results are sorted by topic area: Community,
Transportation, Parks and Natural Resources, Economic Development and Land Use. Each section has a brief
summary of the items with the highest priority and includes graphs illustrating the results from the online
survey.
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The results from the two charts below (“Votes from Community Meeting” and “Resilience Action Team
Interest”) are from the input form distributed at the community event. Meeting materials are available on the
project webpage. The questions from the input form were worded in the form of statements to which people
could answer agree/neutral/disagree with an open comments section for each question. They are as follows:
1. Increase bicycle and pedestrian facilities; areas near schools and parks are a priority.
2. Create Resilience Action Teams for community projects. Which team(s) interest you? (Recorded on
“Resilience Action Team Inters” chart below)
3. Improve parks and recreation in River Road and Santa Clara. Examples include improving undeveloped
parks, building a community center in Santa Clara.
4. Along River Road, create an active, thriving community by adopting new land use zones that support
neighborhood centers with housing, businesses and shops.
5. Are these the areas to focus on for new land use standards?
 River Road Corridor
 Major Streets
 Area near river
 Other residential areas
The chart shows the results from the input form that was distributed at the community event. It shows the
priorities of the 75 participants who filled out the input form at the community event. The results show
general support for most of the items, while still voicing concern over how high-priority actions could be
achieved. Please see the input form comments and open responses from the online survey in Appendix A for
more information.
Most participants agreed that bicycle and pedestrian safety is a major concern for the River Road and Santa
Clara neighborhoods and were in favor of increased walkability between residential, commercial, educational
and natural areas. The area with the most variety of opinions was land use, with a greater proportion of
participants voting from a neutral stance due to lack of information or need for further clarification. Additional
neighborhood outreach efforts would seek to provide a deeper understanding of community issues and
concerns with future land use standards.
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Promoting a welcoming and inclusive community held high-priority status during the large group discussion at
the community event, specifically regarding communities of color, non-English speakers, people with
disabilities, unhoused residents, youth, families and older adults. Some meeting attendees completed a
Resilience Action Team input form that gauged interest in the different areas for future resilience planning.
Community members indicated which areas they were interested in and provided a name and email to receive
more information. The main topics included Water, Community, Land Use, Food, Natural Areas, Resilience, and
an option to include new ideas under an ‘Other’ category. Recommendations for other Resilience Action
Teams include a youth engagement and leadership team for future neighborhood resilience, entertainment,
transportation, emergency preparedness, rodent control, and Willamette Greenway protection. See open
comments from the online survey in Appendix A for details.
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Online Survey results for Community

Secure funding adequate for outreach
to all neighborhood residents twice
annually.

Create Resilience Action Teams* for
community projects. Identify funding
for implementing this program,
including outreach and web
services, in-kind materials and
service fee waivers.

5%
15%

5%

4% 4%

Strongly Disagree

Strongly Disagree

Disagree
Neutral
37%
38%

Disagree

27%
23%

Agree

Agree

Strongly Agree

Strongly Agree

42%

Collaborate with schools and/or nonprofits to host an annual multi-cultural
event for the community.

Neutral

Create a process for responding
promptly to instances of racism,
discrimination and/or hate in the
neighborhoods.

4% 4%

4% 3%
Strongly Disagree
Strongly Disagree

27%

13%

Disagree
29%

Neutral

49%

Neutral

Agree
36%
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Grow and support the River Road
Santa Clara Volunteer Library

3%

Educate and connect residents to current
public service providers and ensure
equitable essential services (fire, water,
public safety) if transition of providers is
considered in the future.
2%

5%

2%

Strongly Disagree

29%
Disagree

22%

35%

Disagree

Neutral

Neutral

Agree

Agree
Strongly Agree

48%

Strongly Agree

41%

Strongly Disagree

13%

During the large group discussion at Pumpkin Pie and Planning, comments about bicycle and pedestrian safety
were discussed with a focus on the need for more paths for bicyclists and pedestrians especially around parks
and schools. Comments from the input form expressed a need for connecting residential areas to schools,
businesses, and parks through increased bike lanes and footpaths which would decrease the danger of walking
and biking next to automobile traffic areas and promote more sustainable forms of transportation. In the
online survey, transit service was generally felt to be advantageous for neighborhood accessibility including
extending the EmX, Lane Transit District buses, and EmGo service to the entire River Road and Santa Clara
neighborhoods. See open comments from the online survey in Appendix A for details.

Online Survey results for Transportation
Adopt new street standards that allow for
natural swales that clean stormwater,
provide wildlife habitat, and ensure
longevity, and in some cases
include advisory bike lanes.
5%

44%

Improve Beltline Highway facilities to
reduce traffic congestion.
4%
4%

7%

Strongly Disagree
11%

33%

6%

Strongly Disagree
2%

Disagree

Disagree

Neutral

Neutral

Agree

Agree

Strongly Agree
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Increase bicycle and pedestrian facilities
in the neighborhoods. Areas near schools
and parks are of highest priority.
5%
5%

Strongly Disagree

7%

Disagree
Neutral
57%

26%

Agree
Strongly Agree

The Neighborhood Plan seeks to improve transit facilities and service, including
a new transit station in Santa Clara. Would you like to see the the following uses or
features on the future development site next to the Santa Clara Transit Station
propert
Allow taller buildings with features such as a public plaza,
affordable housing, or energy-efficient design.

47%

Sustainable development features

81%

Neighborhood commercial

53%

Affordable housing

58%

Variety of housing types

51%

Farmer's Market

79%

Public amenity (branch library, community area)

79%

Public plaza

56%
0%
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Priorities noted during the community event and the input form included the growth and maintenance of park
spaces in the neighborhoods in addition to being able to connect park spaces to school, residential and
commercial to natural and recreational areas. Other comments from the input form included planting
flowering shrubs to accommodate the bee population and other insects as well as access to a dog park or
places to walk dogs in the neighborhoods. Establishing a community center and park in Santa Clara also gained
a lot of support. See open comments from the online survey in Appendix A for details.

Online Survey results for Parks and Natural Resources
Improve natural areas on private land. For
example, launch voluntary education and
natural resource improvement programs for
private property owners in both residential
and commercial areas.

Continue the operation of a community
park and center in River Road.
1%

1%

4%

8%

6%
24%

Strongly Disagree

Strongly Disagree

Disagree

Disagree

Neutral
28%

Neutral

50%

40%

Agree

Agree
Strongly Agree

Strongly Agree

38%

Plan and improve undeveloped parks
and purchase future parkland in areas of
need.

Plan and build the Santa
Clara Community Center and Park.
4% 4%

4%

9%

Strongly Disagree
33%

22%

Disagree

1%

Disagree
43%

Neutral

Neutral

Agree
Strongly Agree
37%
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Plant more trees. For example, develop
and implement a neighborhood-based
tree planting campaign with specific
annual goals.
1%

Make it easier to sell agricultural
produce on site. For example, change
the zoning to allow the sale of produce
at local farms and gardens.
2%

3%

14%

10%

Strongly Disagree
Disagree

48%

3%

Disagree

45%

Neutral

Neutral

Agree

34%

Strongly Agree

Strongly Disagree

40%

Agree
Strongly Agree

Continue efforts to preserve farmland
outside the urban area (Urban Growth
Boundary).
2% 3%
8%

Strongly Disagree
Disagree

59%

28%

Neutral
Agree
Strongly Agree
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Priorities gleaned from the discussion at the community event included the support and enhancement of local
businesses and establishing a neighborhood business network. Comments from the input form included
incentivizing small, locally owned businesses and establishing workshops and cooperatives for interested
existing and future business owners. A concern that arose in the online survey was about what qualifies as a
local business. Increased economic development through a mixed-use corridor along River Road was thought
to enhance business opportunities; however, concerns arose about affordability for already established
businesses, potential new businesses, and housing. See open comments from the online survey in Appendix A
for details.

Online Survey results for Economic Development
Nurture and grow true home-based
businesses in the neighborhoods.

Establish a local business network for
collaborative marketing and support.
3% 3%

Strongly disagree

Strongly Disagree

5%

23%

Disagree

12%

24%

Disagree
22%

Neutral

22%
38%

Neutral

Agree
Strongly agree
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Increased development was a topic of concern expressed at the community event, especially if it results in
higher rents for existing and future residents. More housing, including “middle-housing” types such as
duplexes, triplexes, quadplexes, cottage clusters, and townhouses and increased affordable housing, gained
support through community votes and in comments provided by community members on the input form. A
common concern expressed in the comments of the input form and online survey was the preservation of
neighborhood character through additional development and design standards. See open comments in
Appendix A for details.
The online survey also included questions related to the River Road Corridor Study, which developed two draft
land use concepts to vet with the community. Concept 1 focused future residential development in a narrow,
denser area along River Road and major side street including rowhouses and 2-3 story apartments as well as
middle housing types such as duplexes, triplexes, quadplexes, and courtyard and cottage cluster housing.
Concept 2 focused future residential development in a wider, less dense area focusing on middle housing
types. Both draft concepts included active mixed-use centers at key areas along River Road and development
standards that provide transitions between zones.

Online Survey results for Land use
Goal 14 of the draft Neighborhood Plan seeks to protect and enhance
neighborhood character. Please rate the level of importance for the following
proposed design standards between new housing developments, such as
duplexes or cottage clusters, and existin
Important or Very Important
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

76%

66%

Height transitions Density/lot size
standards
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The Neighborhood Plan seeks to buffer the Willamette River Greenway from
development to protect recreation and ecological values. Please rank the
following design standards by level of importance to consider for development
near the river
Most Important
40%

32%

30%

26.45%

30%
20%

10%

10%

0%
Height limits

Sloped setback

Concept 1: Focus future residential
development in a narrow and more
dense area along River Road and
major side streets

Buffering with vegetation

Frontage requirements

Concept 2: Focus future residential
development in a wider and less
dense area.

Strongly Disagree

Strongly disagree
9%

14%

14%

Disagree

22%

9%

Neutral

Neutral
23%

20%

Agree

33%

Strongly Agree

16%

Disagree

40%

Agree
Strongly Agree

Maintain current zoning, which allows
ten story buildings in commercial areas
adjacent to residences along River
Road.
7%
Strongly Disagree

9%
36%

Disagree
Neutral

19%

Agree
Strongly Agree
29%
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Conclusion
As the results of the outreach illustrate, the items with the highest priority focused on land use, safer
transportation, preservation of natural resources and creation of parks. Providing safe places for people to
move between residences, schools, and businesses by foot, bicycle, bus, and automobile would aid in the
viability of creating a more livable community with thriving businesses and housing options. Maintaining the
character of the neighborhood was often reported in the open comments section of the online survey and
community event input form with participants desiring low rise, attractive development which maintains and
increases greenery.

Where we are headed
The Action Planning phase began in Spring 2019 following the Policy Development phase. The Action Planning
phase is wrapping up as the Community Advisory Committee finishes their final edits on the draft actions with
the inclusion of community member feedback from both the community meeting and the online surveys.
Looking forward to the Adoption phase, which will begin later in 2020, project staff and the Community
Advisory Committee will present their recommendations to Eugene City Council and Lane County Board of
Commissioners and seek direction to prepare a plan adoption package to vet through the River Road and Santa
Clara communities. The plan adoption package will include:





River Road-Santa Clara Neighborhood Plan Document (Includes goals, policies, and actions)
Land Use Code Amendments
Plan Designation and Zone Change Tables and Maps
Legal Findings and Ordinances

Community input will continue throughout the Adoption phase through newsletter updates, involvement of
the River Road and Santa Community Organizations, neighborhood conversations, mailed notices, and
outreach to residents and property owners. This input will help inform the community recommendation from
the River Road and Santa community organizations and the Community Advisory Committee. The community
recommendation will be forwarded to the Eugene and Lane County Planning Commissions to begin the formal
adoption process. The formal adoption process will include work sessions and public hearings with Eugene and
Lane County Planning Commissions as well as Eugene City Council and Board of Commissioners. The volunteer
Community Advisory Committee will stay involved and continue to serve as a liaison between neighbors and
the planning process.

Get Involved and Stay Informed
Signing up for the project e-newsletter is the best way to stay up to date with the neighborhood planning
efforts and outreach opportunities. Meeting dates are always posted on our project website (below) and
interested community members are encouraged to attend. Project staff and the Community Advisory
Committee welcome your feedback and questions! For more information, visit the project website
www.RiverRoad-SantaClaraPlan.org.
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Appendix A: Survey and Input Form Comments
The written feedback provided in the open comments section of the online survey and the
community event input form are listed below. They are organized based on their relevance to the
goals of the plan.

Access to Education about Planning













Spend the money on education and indoctrination of the value of each and every person. Let's replace
the "me too" with "US All".
I don't think neighborhood associations should be engaged in political action like voting on whether to
pass this plan. They receive public funding and should therefore be limited to sharing information,
engagement, education, outreach, etc., not taking positions. Neighborhood associations are not
representative. Many volunteers work hard and that's appreciated, but they cannot represent my
views and should not be given special powers. The election/voting process is not equitable or in any
way representative.
I don't think the city needs to host events so much. Enabling the neighborhood folks to do it would be
better.
The City assumes that we are pathetic children, and that it needs to do everything for us. Actually, we
can plan our own parties, support the library if we want to, and deal with discrimination in our own
way. Actually, this neighborhood is not very racist at all, and we know how to get together for projects.
If we need the City's help, we'll give a call, eh?
You are putting much of this vision statement on the shoulders of citizens. Voluntary education and
urging people to plant trees on their private property is not the answer to this challenge, especially as
this is a diverse cultural and socioeconomic area. These kinds of initiatives need to be championed by
the government, not shoved onto individuals.
Again, I think I need more info. Is there a panel discussion or town hall planned or one that has already
taken place that I can watch or listen to?
This is absolutely unreadable. Again, the average person is going to have no idea how to parse this.
What kind of developments are we talking about? Because if it's like the ugly apartment buildings on
Willamette and 13th that are blocking retail/commerce, then heck no. But if it's affordable housing, a
mix of apartment buildings and homes, etc, I'm in favor. There is no way for me to give an opinion
about this without a term of zoning education. However, I value affordable housing, I value a diverse
neighborhood, I value community involvement and unity, I value preserving the unique/eclectic
architecture of this area... How does that help you decide?
All I can say is my husband and I feel bamboozled by this whole process. We have attended events and
meetings since October 2017. Initially we thought our participation was contributing to the
development of our neighborhood. What we soon discovered was that, as is often pervasive in these
types of processes, there were a handful of very loud voices with what appeared to be an agenda
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contrary to many of the "average" people--like me--were hoping for. It's sad that, in our early
retirement, we are now likely to be moving on from our cute little house in River Road.
Contact residents by mail concerning current issues and impacts with specifics outlined.
A twice annual outreach mailing is gratuitous. I believe that once annually is sufficient and saves
thousands of dollars.

Discrimination Response and Law Enforcement





Be proactive education is a better than after the fact "response process". right now, "white
supremacy" has again reared its ignorant ugly head, but police action is not the cure for ignorance.
Make efforts to lower the crime rate in the SC and RV area. Currently we are having issues with theft,
trespassing, and other common non-violent crimes.
Seems like a lot of duplicate effort--there are police/sheriff to respond to hate incidents and city
library for city residents
STOP looking for ways to raise our taxes! Eugene can't even manage the parks we have, sidewalks are
almost unusable because of bushes overlapping them, etc. STOP raising property taxes!!! "process
for responding promptly to instances of racism, discrimination and/or hate" - we already have police,
don't need more layers of bureaucracy.

Resiliency and Public Services






Redundancy of key services is vital; the entire community must know what the emergency plan is,
what it says, and their role within it.
I appreciate the work of the River Road Santa Clara Volunteer Library, but we need more extensive
library services as provided by Eugene. I support annexation to Eugene in order to bring library
services, public safety, parks, fire, water, and all urban services under one jurisdiction. Unified services
will be less expensive. We would get the urban services we need with comprehensive law enforcement
and fire services. The Resilience Teams should evolve organically from neighbors. This is not the City's
responsibility. The City has very good human rights policies and are geared up to oppose hate crimes.
Annexation would bring quality policies and enforcement. We don't need to recreate the wheel.
When allocating public funds, I would hope to see them providing support, resource and access to the
largest number of people possible. That's why I would be more supportive of investing in PUBLIC
structures and spaces and not in PRIVATE property owners’ spaces.
We need more services such as snow clearing and tree management along creek beds.

Art and Culture




Don't create teams that don't get anything done or don't have clear goals. Do we have any murals in
our neighborhood? We should. Work with River Rd Recreation on community events.
More art, better murals, stronger community bond through educational events.
Nice programs, but I am unwilling to financially support them.

Inclusiveness



For one, this survey should be offered in Spanish, and marketed to Spanish speaking communities.
I like all of the options which bring more inclusiveness to the members of my community. Anything
which removes or reports on hate crimes and other issues the community faces are welcome as well.
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This is all crap. How about spending money on things like a bigger jail and fixing potholes before we
throw money at making people feel better emotionally.
Again, I think this is placing a lot on the private citizen, but I understand. You are filling the gaps that
comes with an area that is partly Eugene and partly unincorporated county. I think you desperately
need younger people and PoC on the Resilience Action Teams. Recruit teenagers. They're smarter than
us. But again, the Resilience Action Teams need support from government and law enforcement
agencies or else they are glorified Neighborhood Watch. I also think there are much larger issues than
agricultural ones in this area. There are large socioeconomic and educational gaps, there are language
barriers... there are developments creating cheap/fast houses, which is a model I saw crash in the
Midwest... I also think you should gather data and comments from the community about whether an
annual multicultural event is what this community wants/needs. That is a leading question with a
solution you've already decided on
Equitable access for low income, homeless and historically underserved populations
I'm not sure I like an annual multi-cultural event, because they can lean toward tokenism. But I
definitely support meaningful activities to make our neighborhood more diverse and more welcoming
to all communities.
Help the less fortunate among us

Automobile Infrastructure, Streets and Traffic


I think it is so important to have another bridge from river rd. Area to Coburg area. I believe that would
help manage traffic congestion.



Updated and well-timed traffic signals that optimize driving through the area. Consider replacing
traffic signals with roundabouts or other efficiency-boosting measures. Update and re-program
existing traffic signals.



Widening Hunsaker, which is a very good idea, isn't very feasible because many of the homes are
located too close to the street. Sidewalks, drainage and bike paths just won't fit. Will the community
force homeowners to sell and demolish those houses? An additional bridge from Delta Highway north
of the current one is an idea that has been proposed from time to time. That bridge could connect
with Wilkes Avenue, easing the congestion. The old Santa Clara Elementary is a great location for
improvement. There are many businesses in that vicinity, thus there will need to be recruit new
business to move to the area. The current transit station is only a few blocks away. Is another one
really needed? An emphasis on a multi-level business/residential building with a library might do well
there.
If large trees can be protected and streets like Horn can maintain their natural, shady nature it would
help livability. I'm also Leary of increased traffic implications. Our current local access streets should
be maintained as such. Neighborhood collectors that run into arterials should be focused on for
possible development of middle housing. Connectivity on the dead-end streets should be addressed
and the streets connected where possible. That would actually reduce traffic by making trips shorter
and eliminating all the backtracking that has to occur for those who live on the dead ends and are
forced to drive the opposite direction from where they intend to go.
Although a focus on less-dense development would alleviate some of the traffic on River Road, it
would also increase traffic on smaller, narrower residential streets. It is far better to develop primary
corridors first, where public transportation is available.
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This area doesn't have the same issues as Eugene does. Eventually that will change. Improve the
transportation infrastructure before adding more density.

Bicycle and Pedestrian Infrastructure









More safe pedestrian access to everything.
We need to slow River Road down and get folks to use Northwest Expressway. Only by creating
separated bike infrastructure and safe crossings on River Road will we ever have a walkable/ bikeable
neighborhood. Streets such as Horn, Lake, Howard need improvements to make it safe and
comfortable to walk and bike, whether it's dramatically reducing speeds, adding sidewalks, or
whatever is appropriate for the particular street to achieve the goal of a truly multi-modal
neighborhood.
Well, I really don't like walking next to traffic. In fact, it is one of the worst ways to travel. Instead, I
prefer walking in nature - it's clean, free of traffic noise, I can breathe, etc. 'Government grass', as it's
called, not only adds a level of safety for pedestrians (an extra 3 feet between us and speeding 2 tons
projectiles of steel), but also feels enclosed and dampens noise to some extent, as well as slight
protection from exhaust, especially if the natural barrier is very dense. I think the ped. crossing over
the beltline is a great idea, although probably fairly expensive... but it's much better to invest in that
that in infrastructure improvements for vehicles…the world is poisoned by the vehicles. One more
thing: I personally would really appreciate if the ENTIRETy of the bike lanes crossing the Beltline
intersections, say, from Owosso all the way to Hunsaker were painted solid green upon the road… I
don't know how much all that paint costs, or if that's economically feasible, but there is so much
congestion and drivers are usually accelerating heavily to catch lights, and/or braking as they exit the
beltline going 65 mph, that it would reinforce the fact that they are coming back into an area shared
by people using all types of methods to get around - feet, bikes, scooters, skateboards.. the big green
strip of paint would benefit everyone's safety :)
If transit were denser and bike/pedestrian infrastructure were better so ppl didn't need cars to travel
safely, then I would say build for a carless future, but Eugene's not there
Sidewalks are needed throughout the community. Many roads do not have sufficient space for both
pedestrians and cars.
We need Delta Sand and Gravel to keep the bike path rid of gravel-it's a safety hazard we also need a
safe boat launch other than under the beltline which is not safe to park with all the rocks and
homeless

Transit







Have public "shuttles" that constantly run up and down River Road, where you can hop on and off at
regular intervals.
Would be better to put a new high school there and the bus station where the school is now
You are destroying a place we came to in the late 1960s to raise our children an retire. Soon you will
make it impossible for us to spend the rest of our lives in our home. We don’t need more traffic and
don’t want to be annexed.
I like the landscaping scenario that was shown in a public meeting. It enhanced the transit station and
allowed good views to keep the area safe.
Make the bus go to gateway stopping at valley river at Coburg rd. And maybe even to w11 stopping at
Barger.
Better lighting of pedestrian routes and transit stops. Waste cans? I've noticed a huge uptick of
littering.
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Parking








As long as there is planned off street parking.
More land is wasted on parking than necessary. If it's inconvenient for people to drive, they drive less.
That's all to the good.
Types of vehicles parked on the street. Commercial vs Personal.
Parking maximums, not parking minimums.
There are some neighborhoods north of the beltline that are not walkable due to large commercial
trucks parked on the streets. and some cars stationary that have not been moved in months.
Enforcement on the type of vehicles parked on the street and length of time would be super helpful.
I think it's important that parking requirements are reduced but I don't know if that's what this is
asking.
need to require parking because there isn't much on streets. more density is bad because more traffic
and more strain on services with no plan to improve any of that

Library Branch















All good stuff. EPL should allow regular book exchange requests from RRSC Library.
Can we develop and support the library instead of using the word grow in an erroneous fashion?
I agree with these goals, while recognizing that incorporating all of River Road and Santa Clara would
make them more attainable. For example, if we were incorporated we would have City library services
instead of the Volunteer Library. Annexation would help service delivery to be more efficient and
comprehensive.
I don't see anyone really using a Library where it would be profitable.
I don't see government as having a central role in many of these goals. Regarding the library, how
about a branch of the Eugene Public Library?
I think the Santa Clara residents should suck it up and pay into the Eugene Public Library and have a
real branch library in the River Rd/Santa Clara area. Having a volunteer library that is only open at odd
hours and is tucked away where no one knows about it is silly.
The river road library charges a fee and therefore excludes those who cannot pay. We really need a
Eugene public library in this neighborhood!
We need a free public library in this neighborhood. However we get there is great.
We should become part of Eugene. Eugene makes decisions that impacts our lives and we have no
representation and that is clearly unconstitutional. Then we do not need our own library. It can
become a branch.
Library investment needed desperately - river road kids are mostly excluded from city library cards and
the volunteer library is very dismal.
I would like to see our K-12 students having access to the public library.
The city of Eugene needs to open a third remote branch in our area.
Libraries are going digital, digital access.

www.RiverRoad-SantaClaraPlan.org

Page 5

Parks and Urban Development and Recreation












Community garden development and a children’s play park or ball field along the river where copping
meets the river path - there is a sign that says Eugene park but there are no facilities or parking - dog
park?
Dog park
We love the current river road parks and rec!
We need an established Boat launch site along river at beltline river ave. With ample parking for boat
trailers
We need more parks but they don’t need to be developed. They just need to be left as open green
spaces
We need to consolidate River Road Parks and Recreation into the city parks program or create a new
one that encompasses all the programs. As it is now, RR is not very efficient and the taxes that locals
pay for it is exorbitant. There is too much duplication in the program overhead, ie printing separate
catalogues, having separate crews for building maintenance and grounds work. And there are
questions about oversight in the special district.
We recently moved into a house on Wendover St and would love to see and be a part of Wendover
Park being developed into a natural playscape.
Where is there site planning for people of all ages to be able to play basketball, softball/baseball,
pickleball, etc. We are concerned about our health, but fail to provide areas to accomplish this.
Boat ramp river access and dog park near Owosso or beltline
Provide tax incentives for private property owners (businesses?) to create/preserve public space, such
as plazas, access to the river, preservation of viewsheds to the river. Plan for collaborative
(City/County/ NA) education and outreach regarding annexation (action items 29 and 30). Develop
pathways to annexation for those who prefer access to community services (libraries, park services,
other).

Willamette Greenway and Natural Resources










The greenway permit process needs teeth. It’s basically useless. Stop selling out our riverbanks!
The river is beautiful and I love experiencing it by foot and bike, but there are smart and beautiful ways
to build a restaurant or cafe so even more people can enjoy the view and visit a business at the same
time.
This is one of the most important characteristics of our area. Being able to access the river from
multiple locations should be protected. Ideally, only low density development, such as exists now,
should be the norm.
We need to balance protect ring the river, preserving green space, and also incorporating the river into
the community. I'd like to see more links between the river and housing/commercial
development...which means more (hopefully thoughtful) development near the river and the
greenway.
Work with the legislature to provide stronger protections for the Willamette Greenway.
The greenway permit process needs teeth. It’s basically useless. Stop selling out our riverbanks!
Please protect an area near the river for our ever-encroached wildlife: be it people, buildings, lights,
sound, they need a place to rest as well.
We need to help home owners remove trees too big for residential areas
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Wherever we can plant perennial edibles, that should be a priority.
Yes, yes and more yes on planting more trees, keeping near-grown fruits and veggies accessible to all
in the area!!
We need more diversity in the types of plants, especially in view of climate change. Not just
rhododendrons and ferns!
We should protect Class I and II soils from development, inside and outside the existing and future
UGB. We should seek to include more urban agriculture within the UGB, maybe even putting it on
large rooftops

Home-Based Business
















People take advantage of the “home business” codes and turn residences into regular businesses. This
isn’t enforced well.
Re home-based, I strongly support this concept, but hopefully code changes needed to make that
happen are vetted well so that liveability/neighborhood character doesn't get lost.. Code that is well
thought out could be a win-win
Promote opportunities for commercial development along the corridor that creates a thriving hub for
the community. This would include more places to shop, eat, listen to music, and enjoy getting
together with friends. I'm not sure if home-based means in someone's home or if it means people in
the neighborhood, but I would think we want to promote commercial development that is Eugene or
Lane County based, not corporate, so the money goes back into our local community.
Redevelopment of our business areas is very important. The suburban style of the area doesn't attract
the kind of businesses I want. We know that more people and more compact housing is needed to
make redevelopment happen. We also know that redevelopment doesn't work financially unless the
City can help close the gap. We need MUPTE or something like it in the RRSC area.
Regarding home-based businesses: If it is a seamstress who has converted a garage, great; if it is a
mechanic with 6-12 cards parked around, tired of that.
What kind of home-based business? If it is a seamstress working from a converted garage, great. If it is
a mechanic now parking 6-12 cars on the street to be worked on, tired of that.
Riv needs more decent restaurants. Not sure adding traffic to and from home businesses is good idea.
Home-grown businesses would reduce vehicle travel and reduce our carbon footprint.
We need many more restaurants like pubs and markets.
What constitutes "enhancement" and "livability" are rather vague and subjective, alas. Many homebased or small local businesses are likely desirable, yet some might have high or undesirable impacts
also...hmm. I always find it hard to answer high level questions about things like this, realizing the devil
is in the details.
While it would be good to allow home businesses that do not interfere with the sleep habits or
happiness of neighbors, the idea that the City has to "establish" or "grow" anything is unsavory. We
can do that stuff ourselves.
It would be nice to have some good, higher end restaurants in the neighborhood.

Walkability and “20-Minute Neighborhood”


Please put a priority on supporting walkable grocery/ health food store and gathering spaces similar to
what Sprout in Springfield was or the Friendly Market in Friendly Street
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River Road neighborhood is not designed for business traffic nor should it be. This is a residential area
and that is why people choose to live here. If you want a business you should establish that in a
business neighborhood, not in a residential peaceful quiet neighborhood.
say that I support home business does not mean that it is actually doable. It's not just a matter of
marketing. Both relies on vehicle traffic. Robb's Furniture local sales must rely on customers other
than local residents. Tony's requires him to drive to customers.
This commercial community would enhance our desire for a 20-minute neighborhood.
Too much business in an already barely navigable space. Getting in and out of business by walking is
dangerous, biking also and cars are too many. Need to rethink enter/exit for vehicles and bikes and
make area more conducive to walking.
too much traffic generated already by businesses run in homes. you are changing the character of my
home without my consent or compensation to loss of property value
We have a community to be proud of, and if we could access our basic needs here we could stay in the
neighborhood more often, which would in turn lead to a stronger neighborhood and increased
connections between neighbors.
We need to do more to sorry small businesses in the area and to me access seems like a huge problem.
Our neighborhoods aren't walkable so there is no walk-by traffic, public transit to this neighborhood is
so limited that it's barely usable, residential/business areas are too segregated so there are not really
neighborhood shops/restaurants,etc
We need to improve zoning along river road south of Beltline for small locally owned businesses,
cafe/restaurant, a grocery... I would like to be able to walk or bike to neighborhood spots. We have too
many chains, and no local color.
What will be done to improve traffic congestion if there are businesses?
You can have my "Strongly Agree" if you conduct business, in the style of 'park and walk' into
neighborhood businesses. LESS motor traffic, MORE pedestrian paths, bike friendly ways. Otherwise,
change my answers to "Agree"
River Road seems to keep adding housing without businesses in walking distance to support these
Keep out industrial-type businesses in favor of restaurants, retail, etc.
A plaza would be nice but you'll have to be careful about how it's situated, needs to be a place distinct
from the bus stop (no bus noises or smells).

Sustainability and Resiliency Development







I am uneasy about language that promotes the vague and rosy picture of bureaucracy. These are
worthy goals, but we really need to change much more than the chairs on the Titanic, we have climate
change that is going to make radical changes anyway, let's get more real about the need for (for
example) individual buildings having their own off-the-grid energy sources (solar, wind, and water).
The grid is one of our worst weaknesses as a society.
It seems Eugene City has taken the lead on the River Road/Santa Clara plan and not sure if our
comments matter that much. Eugene is not ready in terms of infrastructure now to accommodate the
increase in population it is promoting and the small city is following in the dumb footsteps of Portland,
Seattle, LA etcetera, places lots of us moved from decades and even just a few years ago for a better
life.
Would be great to encourage more farming use of land instead of ECCO housing-type projects going
where we could be growing food for our neighborhoods.
With loss of Lone Pine, we need more access to local produce
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Urban Density





















Please be very careful to take steps to prevent gentrification. Historically, this neighborhood has been
a good place for low-income families or for families to buy first homes. As I hope you know, there are
countless examples of this sort of plan being put into place that results in the people who live in the
neighborhood not being able to afford to live there anymore.
NO strip zoning should be allowed.
To have open space and higher density, higher buildings will be required. The proposed low density
housing will not develop the required density. The problem is that people of Eugene is not now
receptive to high density building.
to Pat.FARR, Claire.m.syrett, jfox, I wish to express my opposition to the current development process
known as the Lombard Street Apartment sale to Evergreen Housing Development Group. I do not see
this project as being a positive outcome for the area. As a long term resident and homeowner, the
nature of this development goes against the grain of responsible oversight that benefits the
community situated in this area. The Ecco Apartments site is a clear example of the type of shoddy
building practices and short-term management for profit we can expect from the Lombard Apartment
project. I, for one, do not look forward to the type of eyesore this is likely to be. It's hard to imagine
any kind of civic pride or long term community benefit resulting from this. I am exactly the type of local
resident impacted by this, from my daily use of the bike path and greenway to my residency in the
area. It's hard to imagine how this project came to be seen as a beneficial use of public funds.
This site is ideal for high-density housing
Build as little as possible, with design that allows us to make use of the site ourselves. Planned
"community space" is fine if the "space" is dominant over the "plan". Plastic and concrete are generally
unnecessary for people to get together. Don't overbuild.
Eugene, especially in this neighborhood, should promote density. Everything sprawls which makes it
hard to get around without a car, plus it's not aesthetically pleasing or sustainable
No infill milt-house units w/o park for children to play
not "or" but "and". a high density population center would help public transportation.
You can work like crazy but if you allow the county to keep making bad land use planning decisions
(like the hospice that was almost built 50 ft from the river) the so called preservation of farmland as a
goal is a joke.
Design for people, not cars. Mixed-use high density
I desperately want to see more types of housing in our neighborhood. Having only single family homes
in much of it decreases the population density which makes it hard for businesses in the area to thrive.
No one really likes the giant apartment complexes, and a nice compromise is allowing/encouraging
smaller multiple family units.
I think duplexes and cottage clusters are already compatible with single family development. We
should be making it easier to develop middle housing types. The City Council has said we want to do
this. Creating more barriers with standards between middle housing and single family doesn't make
sense and would make the problem worse.
make it easier to have multiple units per lot, like mother-in-law cabins
NO MORE HIGH DENSITY HOUSING
Not in favor of high-density development in existing low-density neighborhoods. Setbacks necessary to
avoid loss of privacy in homes and back yards. Homes must provide off-street parking for their
vehicles. Allowing development without parking results in streets crowded with parked cars (see Keller
Street in the evening).
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The graphics are very hard to understand. There are many options offered, but it is unclear what is
proposed. I think that it is critical that we increase higher-density development, greater heights, yet given that- buffering, articulation of facades, good pedestrian-building relationships, and vegetative
strips will be important.
This question has difficult phrasing. When asked if density is important, I don't know whether that
means I think higher density or lower density is important. Ditto setbacks. I think it's important to
allow increased density, and increased styles of development, wherever possible
Totally misleading questions! We have these standards in place already. You just ruin neighborhoods
by changing these. And then ask to rate terrible ideas, lol
un-clear what you are asking for- I am assuming Increase height, increase density by reducing lot size,
promote side and rear parking
When you ask about density/lot size standards, it isn't clear if you are referring to lower or higher
density, and if you are referring to the new construction or existing residential lots.
Your language above is hard to decipher. You seem to be assuming that a lot of stuff will be built along
River Road, which I oppose. If stuff is built, the small details, such as whether a McDonalds has to plant
a couple of little trees in front, are fluff. Of course we would like the least intrusive building possible,
IF building must occur. But you should be employing the precautionary principle - do only what is
definitely necessary - rather than starting a Wild West spree of building, and asking us to choose the
color of the monstrosity, and whether it has to be set back a few feet.
Every available piece of land inside the City limits will need to be utilized for housing in order to meet
the housing needs of the population. Good buffering with vegetation will mitigate the down side of
denser housing--which will be necessary. Everyone needs to be housed. Instead of looking to protect
neighborhood livability, I support investments in neighborhood livability with attractive, affordable,
energy efficient housing for everyone; parks and amenities, good transportation, diverse commercial
services, and adequate public safety. We cannot maintain the status quo. Neighborhood without
investments and growth stagnate, become shabby, and die. Neighborhoods must evolve to meet
neighbors needs.
Focus developments in neighborhoods along west side of river road only. Keep development away
from the river!
Please don't make River Rd like another Franklin Blvd between UO and Ferry St
I feel strongly about not being annexed to the city.
Allow additional housing on lots with currently existing single-family housing. There must be some
guidelines to insure we don't end up with "trailer house" neighborhoods, thus lowering home value.
Density is always better. Build up not out.
How about we relax the taxes and fees levied on new home construction instead? If you want more
housing, make it easier for developers to build. And for God's sake, stop with this ultra-dense crap.
Homeowners don't want their neighborhoods junked up with quadplexes and apartments.
How will increased density impact our already overcrowded schools? Will there be more schools built?
4j is already tearing down one elementary school in the area with no planes to rebuild it.
I just don't support the concept of providing developers with permission to remake our neighborhoods
into overcrowded densely populated areas to make a buck.
Do not allow any more apartments or townhouse complexes. Or only allow apartments only within 1/4
mile of beltline. Set maximum resident per quarter acre standards, say, no more than 5 residents per
quarter acre of property. This was a nice area when I bought here. My taxes are skyrocketing and my
property value has not kept pace with the rest of the area due to all the infill. The infill MUST STOP
I personally think we need to allow density infill where it is possible with duplexes, cottages, and other
middle housing types, but also want to be sure we think about transitions carefully.
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It seems to me that we could both allow a denser narrow area and allow duplexes, triplexes and quads
in a wider, less dense area. Both are better than sprawl, and will be needed over time, presumably.
NO MORE HIGH DENSITY HOUSING, APARTMENTS OR HOMELESS
Please consider co-housing
Put high density apartments near the mayor and city councilor's homes.
River Road should be as beautiful as possible, even while supporting density. That's the reason I
support option 3 that spreads density and keeps building heights to a minimum in order to preserve
the character of the neighborhood.
I think a wider area of middle housing AND more areas of denser housing near future EmX stations is
the best option. We need to do both. We need as many opportunities for housing as we can provide,
especially if we want to create healthy, walkable neighborhoods and support local businesses. Saying
no to housing and yes to the other ideas doesn't make sense. I also think that middle housing is a good
transition between taller housing and single family areas. Middle housing IS the transition. It doesn't
need to be further limited next to R-1. Some transition may be needed between middle housing and
taller housing, like a 3-story limit within 50 feet or something, but then allowing tall buildings on the
street.
River Rd cannot handle that much more traffic, so I tend to want to stay away from a lot more
multifamily development and instead focus on lower cost "starter home" and duplex/multiplex
development, with the exception of the transit station, where, to me, it makes sense to have a higher
density low-income housing. We need all housing types to fulfill the needs of the neighborhood.

Building Height and Design
















Noise levels need to be monitored for compatibility with surrounding area. impervious surfaces need
to be minimized.
Energy efficient design shouldn't need height incentives, it should just be good business. Public
amenities, however, are worthy of some incentives to developers.
Stop the building of 3 story or higher buildings along main roads.
Tall affordable housing please
I find vertical development out of sync with the creation of well knit community.
No taller than 6 stories
what does "taller buildings" mean, I hope not more than 4 -5 stories. Actually 3 stories would be
enough, keeping in character with the neighborhood.
What is meant by "taller" buildings? Please indicate current and proposed height limits
Confusing choices based on generic scale parameters
Don't build big apartment complexes, or shopping malls, or other ugly buildings in my neighborhood!!
It is not clear to me what the standards are that I'm being asked to evaluate. I looked at the Design
Standards and cannot discern.
It isn't clear what changes these questions seek to evaluate.
UNDERGROUND PARKING and TALL RESIDENCES
Well-designed development is not listed as a proposed design standard (above). Also, increase the
requirement that new developments allow .75 of a car per unit. Creates vast problems outside the
development and drastically lowers livability standards in the surrounding neighborhood.
You need to define what these are. The average person taking this survey is not going to know what
you mean by this, or what impact it would have on their lives. Nor are they going to read a linked
document. How is this different from today?

www.RiverRoad-SantaClaraPlan.org

Page 11



















The last question is poorly worded. What if I think we should have more, taller housing along the river?
The question assumes all of these are important, i.e. that that everyone agrees we should have more
regulations along the river. I disagree. I think we should have as much housing near parks and open
space as we can, so those living in the housing have access to open space, and to help keep the open
space safe. What would Central Park be like with these limits? Other countries that do a great job of
protecting natural areas in cities also know these are great places for people to live. It's still a city.
Every acre we use more efficiently inside the city protects an acre of farm or forest (or natural area)
outside the city which has higher value. I say use the land to the highest degree, use our existing
infrastructure, rather than paving/building more outside.
What is "frontage requirements"? The link to the design standards doesn't include a description.
Google says that it has to do with how many properties can be along a street front / how wide a
property must be. Why the heck does it matter how wide a property is? We need MORE housing, with
BETTER rainwater infrastructure, with MORE ATTENTION to native planting and erosion control. How
does the width of a property or height of a building affect any of that?
Hire Local Area Architects & Contractors Only - please Don't hire outside of the local area (example:
NOT Portland).
Again, your foundational assumption is that we need a whole lot of big building projects. There is no
reason that this should be so, except to make money for developers. What we do need is a lot more
ADUs that are built without the heavy fees now accompanying approval, and without immediate tax
assessment increases. You could get virtually all of your "infill" this way, and all the money would go
to local architectural firms, local carpenters, plumbers, solar technicians (you could give an extra two
years on rate increases, if solar is included), painters, carpet dealers, etc. - instead of shoveling
millions at out-of-state developers. WE SHOULD NOT HAVE TO ENDURE APARTMENT BLOCKS IN OUR
NEIGHBORHOOD FOR ANY REASON! This is a suburb. "Urbanization" is the evisceration of the lifestyle
we chose when we made our major lifetime investment. We want to live outside the city, no
underneath it.
All of these options are bad. The state will soon require allowing tri/quadplexes in all single family
zones, so all options should present that. Apartments up to 6 stories should be allowed all along River
Road and along the river in order to maximize access to transportation, recreation, and businesses. For
similar reasons, commercial use should be allowed all along River Road and in certain areas along the
Willamette.
Allow consideration of solar-shed access when detailing zoning height restrictions,
Block additional apartments or buildings over 2 stories
I am from Seattle and many of the well-traveled streets in residential areas have become canyons
between apartment buildings. I hope we can avoid that.
I would not like to see apartments or businesses come and tower over houses in our neighborhoods.
Stop building mega-size apartment complexes in the River Road area. The current roads (River Road,
Beltline) can NOT handle the increase of hundred or thousands of new residents. These new
apartment complexes are ruining the nature of the River Road/Santa Clara area. NO
MOREAPARTMENT COMPLEXES!
The river and access to it are what is important. Keep that and let development happen as it may. I do
not mind the Ya-Po-Ah Terrace... but I would mind if there were many of those surrounding the Butte.
There are no 10-story building planned in any commercial areas in Eugene much less in the outlying
areas like River Road. Unfortunately I don't know of an American Business Model in which local foot
traffic would sustain businesses strung up and down River Road.
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To have open space and higher density, higher buildings will be required. The proposed low density
housing will not develop the required density. The problem is that people of Eugene is not now
receptive to high density building.
Yes. Please, please please.. you are thinking 30 years into the future.. think 130 years.. These building
have GOT to be TALLER. The zoning laws say 30-40 ft.. change them, add a zero, change them to 300400.. we have the ability and we have the need.. we need to start utilizing all the real estate above our
heads, we are a culture on a petri dish (Earth) - we need to stop spreading and start climbing
Isn't all that property along the Willamette River in a flood plain? If it is, then why on earth would we
build lots of expensive buildings there -- unless the ground floors are all flood-proofed?

Affordable Housing

















What is the planning for unauthorized camping and other uses of these planned parks. Also what are
the implications for property taxes that are forcing older people especially to sell their homes?
"Affordable" housing is really not affordable for 30% of Lane County. We need INCOME BASED housing
options. Build smaller units closer together. Loosen up restrictions on ADU's, create small lots for tiny
home parking.
Affordable housing is a must.
I do not want to see the mess that downtown Eugene has become, brought to River Road! Affordable
housing brings low income and the library’s and bus station brings transient and more lazy homeless!
We need to work on cleaning up that mess first, not encouraging more!!
Why are you changing what most of us moved here for? Seems to be all about getting more low
income in the area.
You need to define affordable housing. Is this low income apartments or smaller affordable homes that
people can purchase.
No trap homes and low-income housing please. We do not need the extra traffic and nobody can
afford those anyways. Please respect the neighborhoods and do not eat them alive with tons of micro
houses.
Want to retain single family zoning as is and not allow developers to buy and tear down homes and
replace with multifamily structures in the name of "affordable housing" which is a misleading and
deceiving way to make a big profit at expense of existing residents.
Denser, more walkable, keep affordability as a priority!
We need more affordable housing for low income families and individuals, not more housing for the
upper middle class or students
We need to be able to accommodate our expanding population with housing options that people can
afford. We need more middle housing, AND more dense housing. I'm fine with large apartment
buildings with parking garages being available, but other options, too.
Plans should be made for the backlash that will come with increasing affordable housing. Increasing
low income families, which may increase the Latino population in the area, will be met with hostility.
Opposed to using River Rd. as a primary area for the unhoused without supports and facilities
available. I Believe this area is open to a motel for the unhoused with support services, connection to
services and case management. A new approach to manage an age-old situation looking for real
modern solutions.
Provide low interest loans for local residents to allow them to remodel their home
More Housing. Mostly affordable low-income apartments.
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Thank you for Participating!
We value your input.
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Appendix B: Demographics of Survey Respondents
The graphs below represent the demographics of those who answered the online survey and the input
form given at the the Pumpkin Pie and Planning Community Event on November 13th, 2019.
Approximately half of the respondents answered questions regarding the demographics of their
household.
Respondent's Place of Residence

River Road resident

10%
13%

43%

Respondent's Zipcode

15%

Santa Clara resident

97404

Business owner or
employee

Other (please
specify)

Other (please
specify)

34%

Have Ownership of Home

85%

Experience a Disablity

12%

13%
Yes

Yes

No

No

88%
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Number of Occupants in Home

Children 17 or Younger at Home

10%
23%

28%

1

Yes

2

No

3
19%

4+

48%

72%

Age

Race/Ethnicity

0% 1%
Under 18
15%

18-24

25%

3%
6% 5%

18%

1%

35-44

Hispanic or Latino

45-54

Native Hawaiian and
other Pacific Islander
White or Caucasian

55-64

20%

5%

Black or African American

25-34
21%

2%

American Indian or Alaska
Native
Asian or Asian American

65+
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