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2021 EPD Calls for Service Statistics
• In 2021 the total number of Calls for Service 

(CFS) in Eugene increased 0.2 percent since 
2020 and increased 0.3 percent from two 
years prior. Public-Initiated CFS numbered 
109,845, an increase of 6.6 percent as 
compared to 2020, while Self-Initiated CFS 
decreased by 19.3 percent to 27,672 in the 
same period.

• The top 21 categories of CFS are listed in the 
table, they account for 67.6 percent of all 
Public-Initiated activity in 2021. The top 
five: Check Welfare, Assist Public- Police, 
Dispute, Criminal Trespass and Beat 
Information accounted for 34.2 percent of 
the total activity. The largest increases were 
seen in:
• Information - Police (42.1 percent)
• Traffic Hazard (26.1 percent)
• Hit And Run (25.3 percent). 

• Overall, the areas showing the largest 
decreases in calls were:
• Theft From Vehicle (-28.3 percent)
• Illegal Camping (-21.3 percent).


